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DEPOSIT ACCOUNT AGREEMENT

1. INTRODUCTION. This Deposit Account Agreement (Agreement) contains the terms and conditions for each deposit
account you have opened with us. This Agreement replaces all previous deposit account agreements. This Agreement
describes your rights and responsibilities regarding your account, so please read it carefully and keep it (together with
all changes) for future reference. Your account is also governed by, as applicable, the signature card, a rate and fee
schedule (which may be in the form of a Schedule of Fees, Term Certificate of Deposit, or other schedule, herein after
referred to in this Agreement as the Schedule), a Disclosure Statement, an Overdraft Privilege Disclosure, a Funds
Availability Policy Disclosure, an Electronic Funds Transfer Disclosure and Card Holder Agreement, a Privacy Notice, other
documents we may provide you, and our account rules and regulations. Each of these applicable documents and rules
and regulations is part of this Agreement. By signing the signature card or maintaining an account with us, you agree to
the terms and conditions of this Agreement. Your account is also subject to federal law and, to the extent not
preempted by federal law, the laws of The Commonwealth of Massachusetts (Applicable Law). In this Agreement, the
words you and your mean the person(s) (individually and collectively if more than one) or entity that maintains an
account with us. The words we, our, and us mean Bluestone Bank. This Agreement constitutes a binding contract
between you and us for your deposit account relationship with us. Our deposit relationship with you is that of debtor
and creditor. Neither this Agreement nor the deposit account relationship create a fiduciary, quasi-fiduciary or special
relationship between you and us. We provide you with a copy of this Agreement when you open your account, or upon
your request. If you have any questions about this Agreement or your account or, would like further information about
our products and services or another copy of any of these materials, please visit any of our branch offices, or contact
us at 800.356.8622 or 508.884.3300.

2. DEPOSIT ACCOUNTS. We offer a wide range of deposit accounts, all designed to meet your financial goals. From time
to time, we may create new types of accounts to serve your changing needs. As our products and services change, we
may discontinue certain accounts, and we reserve the right not to offer certain accounts without notice at any time.
Discontinued products may not be reflected in our most current disclosures.

3. DOCUMENTATION AND IDENTIFICATION. You may establish an account with us by signing our signature card or
other documents and providing us with any other account documentation that we may require from time to time. If you
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desire to establish a joint account with us, each joint account owner must sign our signature card and provide us with
any other account documentation that we may require from time to time. To avoid possible fraud or other problems
with your account, all documentation you provide to us in connection with establishing your account must be in a form
satisfactory to us. We reserve the right to approve any and all documentation, such as checks you use with your account.
You agree that (a) we are not liable to you and (b) you will indemnify and hold us harmless from any and all Losses that
we may incur resulting from your use of checks obtained from a third-party vendor and not through us or if you print
your own checks. When we use the word Debit in this Agreement we mean any check written on your account, any ATM
transaction, any debit card transaction, any automated clearinghouse charge to your account, any bill payment from your
account, any wire transfer from your account, and any other transaction intended to withdraw or send funds from your account.
Also, when we use the word Losses in this Agreement we mean all losses, damages, liabilities, claims, fines, penalties,
fees, costs and expenses (including, without limitation, attorneys’ fees and litigation costs) of any kind. We may from
time to time request additional information from you to protect your account and our systems from fraud or other
problems. This information may include new specimen signatures and other information that we must obtain under
Applicable Law, including laws designed to stop the funding of terrorism and money laundering activities. You agree to
assist us by promptly complying with any such request. You also agree to hold us harmless for refusing to pay or release
funds or to take any other action relating to your account where the refusal is based on your failure to provide the
signatures or documentation requested by us from time to time.

4. INTEREST. (a) Non-Interest Bearing Accounts. We do not pay interest on certain accounts. Please see the Disclosure
Statement for information about these accounts. (b) All Other Accounts. Please see the Disclosure Statement for
information regarding the following: interest rate, annual percentage yield, minimum balance, balance requirements,
and compounding and crediting of interest. Please also see the Disclosure Statement for information about when we
begin to pay interest on cash and noncash deposits (for example, checks) to your account.

5. FEES AND CHARGES. We may charge you certain fees and charges, and you agree that we may automatically deduct
any such fees and charges from any of your accounts without notice to you. We may waive certain of these fees and
charges if you maintain certain minimum balances in your account. These fees and charges and any minimum balance
amounts necessary to waive these fees and charges are disclosed in the Schedule and the Disclosure Statement.

6. DEPOSIT RULES. The following terms apply to deposits made to your account. (a) General. Each deposit to your account
must be accompanied by a completed deposit slip or other documentation we may require from time to time. You may
make a deposit into your account in person at any of our branch offices, by mail, or by any other method we make
available, such as our automated teller machines (ATMs) that accept deposits or night depositories. We are not responsible
for deposits made by mail, night depository, ATM or other outside depository until we actually record the receipt of such
deposits in our books and records. All deposits to your account, regardless of how made, are subject to verification, final
payment and our Funds Availability Policy Disclosure. If we receive a deposit on a nonbusiness day, the deposit is
considered to have been received on our next business day. You agree that our count of the currency and coins in your
deposit is correct as to the amount of the deposit. If a check deposited into your account is returned for any reason by the
bank on which the check is drawn (meaning, the check is dishonored), we may, in our sole discretion, re-present the check
for payment. If a check to be charged back is lost in the process of collection or unavailable for return, we may rely upon
a photocopy of the check or upon any other generally accepted notification of return of the check in charging you or any
of your accounts for the amount of the dishonored check. In our sole discretion and subject to Applicable Law, we may at
any time refuse to accept a deposit, limit the amount that may be deposited into your account or return or hold all or any
part of a deposit for any reason. You agree to reimburse us for our Losses resulting from you not endorsing a check as
drawn, you depositing a check with a missing endorsement, or the return of any deposited check for any reason. (b)
Account Adjustments. We reserve the right to make adjustments to your account, in our sole discretion, to reflect
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corrections or changes to your account balance. Adjustments might occur, by way of example and not limitation, if
deposits or withdrawals are posted for the wrong amount, or to the wrong account, if you are subject to income tax back-
up withholding tax but the appropriate amount was not withheld, or if items are returned unpaid. In the event of an error
that has caused an overstated balance, you agree to reimburse the overstated amount. (c) Endorsements. You authorize
us to accept transfers and checks for deposit to your account if they are made payable to, or to the order of, you, whether
or not they are endorsed by you. All checks deposited to your account should be endorsed payable to the order of us for
deposit only, followed by your signature and account number. You warrant that all endorsements are genuine. You agree
that we are entitled to a valid and unqualified endorsement from you and you give us the irrevocable right to place such an
endorsement on checks. You agree not to give us a check which has been endorsed “without recourse” or with another
similar condition. If you do, we can still place your unqualified endorsement on the check. We can enforce against you any
rights that an unqualified endorsement gives us. Unless otherwise required by Applicable Law, we will not be bound by or
obligated to comply with any notation or memoranda on a check unless we have agreed to do so in advance in writing.
Applicable Law requires endorsements on deposited checks to be contained on the back of the deposited check within 1
% inches of the trailing edge of the check. The “trailing edge” is the left side of the check looking at it from the front. The
remainder of the deposited check is reserved for endorsements by depository institutions. If a check contains any printing,
writing or other material on the back of the check outside the area extending 1 % inches from the trailing edge of the
check, that material could cause delays in processing and returning the check. Accordingly, you agree that we are not liable
to you and you will indemnify and hold us harmless from and against Losses that we may incur as a result of a late return
of a check caused by any printing, writing or other material on the back of any check deposited in or drawn on your account
that is outside the area extending 1 % inches from the trailing edge of the check. (d) Direct Deposits. You agree that we
may reverse any direct deposit that is made to your account without prior notice to you at any time if (i) we credited your
account in an incorrect amount, (ii) the deposit represents a duplicate credit to your account, (iii) you were not entitled
to the deposit, or (iv) you were not the intended recipient of the deposit. (e) REAL TIME PAYMENTS (RTPs) The following
additional terms apply to any RTPs we receive for credit to your Account through the RTP Network. RTPs can occur 24/7
and are subject to the limits and other constraints provided by the RTP Operating Rules. RTP Operating Rules (which can
be found at https://www.theclearinghouse.org/payment-systems/rtp/document-library), the laws of the State of
Massachusetts (including Article 4-A of the Massachusetts Uniform Commercial Code) and the Bluestone Bank Deposit
Account Agreement govern RTP transactions at Bluestone Bank. If there is a conflict between the RTP Operating Rules,
Article 4-A of the Massachusetts Uniform Commercial Code, and/or the Bluestone Bank Deposit Account Agreement, the
RTP Operating Rules shall govern. By not returning RTP payments received for credit into your Account, you are agreeing
that the RTP Operating Rules apply to and are binding upon you. The terms “Sender”, “Receiver”, “Sending Participant”
and “Receiving Participant” as used herein are defined in the RTP Operating Rules. RTP payments into your Account are
settled within seconds of transmission by the Sender, unless the payment fails or is delayed due to a review by the
Receiving or Sending Participant. A review indicating fraud, regulatory or compliance issues, and/or transaction limits may
result in a payment’s failure or delay. RTP transactions are irrevocable and cannot be reversed by the Sender. If you want
to reject an RTP Payment, please contact us at our toll-free number (800) 356-8622. While we may attempt to assist in
the rejection of an RTP payment, we will have no liability for our failure to do so. A Sender may request that you return
funds sent through the RTP Network. If we receive such a request, we may attempt to contact you, but we will have no
liability for failure to do so, or for failure to resolve any dispute. Any dispute between you and a Sender must be resolved
directly between you and the Sender. All Sender and Receiver accounts used for RTP must be located within the United
States. If you receive a payment on behalf of someone else, the person on whose behalf you are acting on must be a
resident or otherwise domiciled in the United States. We are under no obligation to honor, in whole or in part, any RTP
transaction that could result in a violation of applicable law, as determined in our sole discretion. RTP © is a registered
service mark of The Clearing House Payments Company L.L.C.

7. WITHDRAWAL RULES. The following terms apply to withdrawals from your account. (a) Manner of Withdrawal. You
may make withdrawals from your account in any manner that is permitted by us for the type of account that you have
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opened. Withdrawals by mail will be posted to your account as of the day the transaction is processed by us. We may
refuse to accept any check other than standard checks provided by us, or approved by us in advance. Withdrawals and
transfers from your account may be restricted as provided by this Agreement or by Applicable Law. (b) Withdrawal
Restrictions. We do not have to allow you to make a withdrawal from your account unless your Available Balance
(defined below) is sufficient to pay the check or other Debit to your account and you provide us with identification that
is in a form satisfactory to us and with any documentation that we may require from time to time (for example, a
withdrawal slip). You agree to hold us harmless from and against any Losses arising from, or in any way relating to,
refusing to pay or release funds where the refusal is based on your failure to provide us with satisfactory identification
and documentation. If your Available Balance is sufficient to cover some, but not all, of the withdrawals or other Debits
(such as charges) to your account, the withdrawals and other Debits are posted to your account in the order described
in Payment of Checks and Other Withdrawals, below. We also may refuse to allow a withdrawal from your account
under certain circumstances, including without limitation, if there is a dispute about your account (unless a court has
ordered us to allow the withdrawal), your account is garnished or attached, your account has been pledged as collateral
for a debt, the availability of the funds on deposit cannot be verified, any required documentation has not been
presented, or you fail to repay an obligation to us on time. (c) Withdrawal Notice Requirements. Applicable Law
requires us to retain the right to require you to give at least 7 days written notice before you may withdraw or transfer
funds from your savings, negotiable order of withdrawal (NOW), or money market deposit account. If on our request,
you fail to provide us with such written notice, we may refuse to allow you to withdraw funds from such an account,
whether by check or other means, during this period, and will not be liable to you for our refusal. (d) Postdated Checks.
Our check processing equipment is unable to detect postdated checks (that is, a check dated later than the date on
which the check is written). Therefore, you agree not to write postdated checks on your account. You agree that we
can assume that all checks presented against your account are payable on demand. We may pay and charge against
your account a postdated check even though payment was made before the date of the check. We will not be liable to
you for paying a postdated check drawn on your account before the stated date unless required by Applicable Law. (e)
Power of Attorney. We may, in our sole discretion, permit any person to whom you have granted a power of attorney
to access and otherwise transact business on your account until such time as we receive and have had a reasonable
opportunity to act on written notice that the power of attorney has been revoked. You agree to provide us with
documentation that is in a form satisfactory to us, and to hold us harmless from and against any actions we have taken
or your attorney-in-fact has taken regarding your account prior to the revocation of such power. Subject to Applicable
Law, we may, in our sole discretion, refuse to honor any power of attorney. We have no duty to monitor or ensure that
the acts of any attorney-in-fact are for your use or benefit or are otherwise permissible under Applicable Law. We will
not be liable if any attorney-in-fact exceeds his or her powers or does not comply with Applicable Law. (f) Signatures.
You recognize that we have adopted automated collection and payment procedures so that we can process the greatest
volume of checks at the lowest possible cost to our customers. In light of this, you agree that we do not fail to exercise
ordinary care in paying a check solely because our procedures do not provide for sight examination of checks with a
face amount above or below an amount specified by us from time to time. You authorize us to store and use signature
card information in any form we deem necessary, including any digitized signature capture process. We may, in our
sole discretion, allow you to use a facsimile signature on any check drawn on your account. The term facsimile signature
refers to any method used by you to sign a check other than your handwritten signature. This term includes, for example,
the use of signature stamps or plates, computer-generated symbols and signatures produced by digital or other
electronic means. You authorize us to accept and pay any check bearing or purporting to bear your facsimile signature
as though you had signed your own name to such check, regardless of how the facsimile signature came to be placed on
the check. We may pay such check even if the facsimile signature was placed on the check without your authority and
regardless to whom it is drawn or made payable. You agree to assume full responsibility for the use of a facsimile
signature and for payments made by us in reliance on such a signature on any check presented for payment regardless
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of who or what affixed your facsimile signature to it. We reserve the right to reject any check that bears or appears to
bear a facsimile signature. If you use a facsimile signature, you agree to deliver a sample of the facsimile signature to us
if we request it. (g) Preauthorized Drafts. If you provide information about your account (such as our routing number
and your account number) to a party who is seeking to sell you goods or services, and you do not physically deliver a
check to the party, any debit to your account initiated by the party to whom you gave the information is deemed
authorized by you. (h) Check Legends. We may disregard information on any check other than the signature of the
drawer, the identification of the drawee financial institution and payee, the amount, the endorsements, and any other
information that appears on the MICR line. In addition, we are not responsible to take action on, or for failure to notify
you of, restrictive language placed on checks, including, but not limited to, terms such as, “Void after 90 Days,” “Paid in
Full,” “Two Signatures Required,” “Void Over $100” or similar statements. In accordance with reasonable banking
standards, checks are processed through automated processing and, except in limited circumstances and in our
discretion, checks are not individually examined. You agree that we act within reasonable banking standards by
processing checks through automated processing systems. (i) Safeguarding Checks. You agree to use care in
safeguarding your checks on your account against theft or misuse. You agree to tell us immediately if any checks are
lost, missing, destroyed or otherwise unaccounted for.

8. FOREIGN ITEMS AND OTHER NON-ROUTINE ITEMS. Some foreign checks, bond coupons and other non-routine items
will be accepted for collection only. These items are not governed by our Funds Availability Policy Disclosure. You will
receive credit for such items when we receive final credit from the bank on which a particular item is drawn. If and
when we receive final credit for an item that we have accepted for collection only, you agree that we may subtract the
applicable fee disclosed on the Schedule from the amount finally credited to us, before we credit your account for the
remaining amount. We may in our sole discretion and from time to time make exceptions to this policy. We are not,
however, under any obligation to do so, and we will not be liable to you if we do not do so.

9. PAYMENT OF CHECKS AND OTHER WITHDRAWALS. (a) General. Our decision to pay or return a check written on
your account or any other Debit to your account is made at the time the check or Debit is presented to us, or, in the
case of a check, earlier if we receive notification that a check you have written has been deposited for collection in
another bank. Our decision to pay or not pay a check or any other Debit from your account is based on your Available
Balance (defined below), the amount of the Debit and other considerations. As explained above, the term Debit means any
check written on your account, any ATM transaction, any debit card transaction, any automated clearinghouse charge to your
account, any bill payment from your account, any wire transfer from your account, and any other transaction intended to
withdraw or send funds from your account. We are permitted by Applicable Law to post and pay Debits to your account in
any order. You should be aware that, except in the case of debit card transactions, the order in which we post Debits
to your account may increase the Overdraft Fees or Return Item Fees you have to pay if your Available Balance is not
enough to pay the Debit when it is posted to your account. The amount of such fees is disclosed on the Schedule.
Unless you have asked us (opted-in) to pay an ATM or one-time debit card transaction if your Available Balance is not
enough to pay the transaction, we never charge an Overdraft Fee for paying an ATM or one-time debit card transaction.
For all debit card transactions, we do not charge any Overdraft Fee or Return Item Fee if your Available Balance was
sufficient to pay the transaction at the time we authorized it, regardless of our Available Balance at the time the
transaction is posted to your account.

(b) Order of Posting Withdrawals and Other Debits. All deposits and credits to your account for the business day will
be posted to your account in timestamp order before any checks or other Debits. We post Debits to your account in
different orders depending on the type of Debit. First, all of the following are posted to your account throughout the
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day at the time of the transaction: cash withdrawals at one of our branches, wire transfers, and purchases of official
checks. All other Debits will be posted in the following order: (1) Telephone or Internet Banking transfers in timestamp
order, (2) ATM and one-time debit card transactions in timestamp order, (3) Automated Clearinghouse debit
transactions and Internet Banking Bill Pay transactions in timestamp order, and (5) Checks in serial number order. Checks
with no serial number will post before any other checks. For other Debits with no timestamp, transactions will post in
order of transaction amount from low to high transaction amount.

(c) Repeat Transactions; Re-Submitted Checks and Other Debits. It is possible for any check, ATM or debit card
transaction, automated clearinghouse (ACH) charge, any bill payment from your account, and any other transaction
intended to withdraw or debit funds from your account (except wire transfers from your account) to be submitted
against your account for payment more than once (i.e., re-presented for payment) if the item was returned by us
because your Available Balance was not enough to pay the charge in full. For purposes of this section only, we refer to
the items listed above as “Charge Items.” We make a good faith effort to identify re-presented items for which you
have already been charged an Overdraft or Return Item Fee so that we may waive additional Overdraft or Return Item
Fees if the same Charge Item is re-presented when your Available Balance is again not enough to pay the item in full.

If any of these Charge Items was previously returned by us and is then re-presented, and your Available Balance is again
insufficient to pay the item in full, we decide in our discretion whether to pay or return the re-presented Charge Item.
Every time we return any Charge Item unpaid because your Available Balance is insufficient to pay the item the first
time the item is presented, we will assess a Return Item Fee; and every time we pay any Charge Item presented for the
first time to your account for payment despite the fact that your Available Balance is insufficient to cover the amount
of the charge, we will charge you an Overdraft Fee. However, unless you have authorized us (opted-in), we never
charge an Overdraft Fee if we pay an ATM or one-time debit card transaction when you have an insufficient Available
Balance to pay that transaction.

We can return any Charge Item unpaid when your Available Balance is not sufficient to fully pay the item even if you
are using our Overdraft Privilege service but we choose not to pay the item. We decide in our discretion whether to
pay or return any check or other Charge Item presented against your account when your Available Balance is insufficient
to pay the item, based on the amount of the Charge Item and other factors. The amount of each Return Item Fee and
Overdraft Fee currently is disclosed in the Schedule, as such Schedule may be amended from time to time.

(d) Noncustomer Check Cashing Fees. From time to time, a person who is not one of our customers may try to cash a
check that you have written on your account at one of our branch offices. If we cash one of your checks for a
noncustomer, we are subject to certain risks that we would not otherwise have if the check were deposited at another
bank and presented to us through the check collection system. We may charge a noncustomer a fee to cash a check
that is written on your account, unless prohibited by Applicable Law. Also, we may impose additional security,
identification and other requirements on a noncustomer seeking to cash a check written on your account. You agree
that we will not be liable for wrongful dishonor or other claims or charges relating to our refusal to cash a check for a
noncustomer, if that person refuses to pay the fee that we may impose or comply with our security procedures or other
requirements.

10. YOUR CHECKING ACCOUNT BALANCE. It is important to understand the difference between your Available Balance
and your Ledger Balance.

We use your Available Balance to determine whether a transaction will overdraw your account (bringing your account
to a negative balance) or if the transaction is being presented to us when your checking account is already overdrawn.
We also use your Available Balance to decide whether we will pay or return a Debit that causes your account to have a
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negative Available Balance or a Debit that is presented to us when your account already has a negative Available Balance.
Your Ledger Balance or Current Balance, defined below, is not the same as your Available Balance and it is important to
understand the differences between these two balances.

Your Ledger Balance includes the full amount of any deposits made to your account without regard to any portion of a
deposit that may be on “hold.” (See our Funds Availability Policy Disclosure for how and when holds may be placed on
deposits.) Your Ledger Balance is also referred to as your Current Balance in some account summaries that are available
to you. These balances also reflect payment transactions that have “posted” to your account. However, your Ledger
Balance/Current Balance does not include payment transactions (i.e., Debits, as defined above) that have been
authorized but still are pending, which means that your Ledger Balance/Current Balance may appear higher than it will
be after any pending transactions are posted. The Ledger Balance/Current Balance does not reflect any holds on
deposits, holds on funds authorized for purchases, and payments, fees, outstanding checks and other Debits and
charges made on your account that have not yet posted, which means that your Ledger Balance/Current Balance is not
reduced by these transactions.

Your Available Balance is the amount of funds available for withdrawal or use at that moment. The Available Balance
takes into account holds placed on deposits and pending transactions (such as pending debit card purchases) that we
have authorized but have not yet posted to your account. That means that your Available Balance is reduced by these
amounts. It also means that your Available Balance will often be lower than your Ledger Balance/Current Balance. On
the other hand, your Available Balance is not reduced for scheduled bill payments or checks that you have written that
have not yet been processed for payment.

It is important to keep track of your transactions so that you know your Available Balance in case any of those
transactions have not yet posted to your account. When you check your balance at an ATM, that will be your “Available
Balance” regardless of the name provided by the ATM operator.

11. OVERDRAFTS. If you write a check on, or make a debit from, your account in an amount that exceeds the Available
Balance in your account, we may, in our sole discretion, pay or return the check or debit. We will not be liable to you
or any other person if we choose to pay such a check or debit. If we choose to pay the check or debit, you agree to repay
us immediately for the amount by which your account is overdrawn, and you agree that the overdrawn amount and any
Overdraft Fee or Return Item Fee may be repaid out of any subsequent deposit to your accounts or set off against such
deposit, including without limitation, deposits of Social Security, Supplemental Security Income or other government
benefits. We are under no obligation to permit you to overdraw your account. Regardless of whether we choose to pay
or return the check or debit, you agree that we may charge to, and debit from, your accounts an Overdraft Fee or Return
Item fee as permitted by Applicable Law. The amount of this fee is disclosed on the Schedule. If, however, your account
has an overdraft line of credit, then checks or other Debits that otherwise would cause your account to be overdrawn
will be paid by advances from that line of credit (subject to the credit limit and other terms of your line of credit).

12. STALE CHECKS. Unless there is a valid stop payment request in effect, we may, in our sole discretion, pay or dishonor
acheck, other than a certified check, drawn on, and presented for payment against, your account if the check is presented
more than 6 months after its date (that is, a stale check). We will make this decision without notice or liability to you.

13. SAVINGS ACCOUNTS. You may make unlimited withdrawals or transfers from your savings and money market
accounts to one of your other accounts in person at one of our branch offices or at one of our ATMs if we have issued
you a card that can access your account, provided that your other account accepts such transfers.
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14. TIME DEPOSITS. If your account is a time deposit, you may make a withdrawal of principal from your account only if
we agree at the time you request such a withdrawal. We may assess you an early withdrawal penalty if you withdraw
any principal from your time deposit account prior to its scheduled maturity date. The terms of the early withdrawal
penalty are disclosed on the Disclosure Statement. You can withdraw interest credited to your time deposit account
before its scheduled maturity date without incurring an early withdrawal penalty. (a) Penalty. The early withdrawal
penalty is calculated as a forfeiture of part of the accrued interest that has not been credited to your account or paid to
you. If your account has not yet earned enough interest so that the penalty can be deducted from accrued interest that
has not been credited or paid, the difference will be deducted from the principal amount of your account. (b) Exceptions.
We may let you withdraw money from your time deposit account before the maturity date without an early withdrawal
penalty: (i) when one or more of you dies or is determined legally incompetent by a court or other administrative body
of competent jurisdiction; (ii) when your account is an Individual Retirement Account (IRA) established in accordance
with 26 U.S.C. § 408 and the money is paid within 7 days after your account is opened; (iii) when your account is a Keogh
Plan (Keogh), if you forfeit at least the interest earned on the withdrawn funds; (iv) if the time deposit is an IRA or Keogh
established pursuant to 26 U.S.C. § 408 or 26 U.S.C. § 401, when you reach age 70 1/2 or become disabled; or (v) within
an applicable grace period, if any.

15. STOP PAYMENT ORDERS. If you do not want us to pay a check drawn on your account, you have a right to request
that we do not pay the check. We will accept a stop payment request from any account owner, regardless of which
account owner signed the check. Any account owner may cancel a stop payment order. You can exercise this right by
notifying us in person or by writing or calling us. You may generally stop payment on a check drawn on your account,
provided that we have not accepted, certified, paid in cash, made final payment on or otherwise become accountable
for such check, except to the extent otherwise required by Applicable Law. Stop payment requests must be timely and
describe the check by the exact account number, check number and amount of the check. You must also provide any
other information we reasonably request that would assist us in identifying the check (for example, the name of the
person the check is made out to and the date of the check). We must be given a reasonable opportunity to act on any
stop payment request before it can be considered effective. Your stop payment request will generally be effective when
it is processed in your account. If the information you give us is not correct, does not reasonably describe the check or
is not provided timely so as to give us a reasonable opportunity to act on your request, we are not responsible if we are
not able to stop payment on the check. Oral stop payment requests received by our Customer Care Center and stop
payment requests submitted through On-Line Banking are treated as written requests due to the authentication process
that occurs and the record created from the request and are valid for 6 months. Oral stop payment requests not received
by our Customer Care Center are only valid for 14 days, although we may, in our sole discretion, extend the time that
your oral stop payment request is valid. If you would like your oral stop payment request to remain effective for longer
than 14 days, you must provide us with a written stop payment request. If you do not confirm your oral stop payment
request in writing during this time period and the check is presented to us for payment following the expiration of this
time period, we may pay it without notice and without any liability to you. A written stop payment request is valid for
6 months, unless you renew your request before the expiration of this time period. We will not inform you when a stop
payment order is about to expire. Otherwise, if you do not timely renew your request in writing and the check is
presented to us for payment, we may pay it without any liability to you. You may send a written stop payment request
to any of our branch offices. Stop payment requests may not be issued on Treasurer’s checks. We may, however, replace
a lost, stolen or destroyed bank check, provided you comply with our established procedures. If the original bank check
is presented to us for payment before your claim becomes effective, we may pay the check, and we will not be liable to
you for that check. The amount of the stop payment request fee is disclosed on the Schedule. You agree to pay us a fee
for every stop payment request we receive from you.
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16. ACCOUNT OWNERSHIP. The form of ownership of your account is designated on the signature card or our other
deposit account records. We may rely on this designation for all purposes concerning your account. If for some reason
you have not signed a signature card or we do not have your signature card, we will not be liable to you for honoring
checks or other signed instructions if we believe in good faith that the signature appearing on such checks or
instructions is authorized. We make no representations as to the appropriateness or effect of the ownership and
beneficiary designations, if any, specified on your account records, except as they determine to whom we pay account
funds. If two or more persons desire to establish a joint account with us, each person must sign the signature card. For
your convenience, we may allow you to establish a joint account, even if only one joint account owner signs the
signature card. If we allow you to do this, you agree to indemnify and hold us harmless from and against Losses we
may incur, or other harm arising from, or in any way relating to, establishing your joint account without having a
signature card signed by another joint account owner. By transacting any business on the joint account, a joint account
owner who has not signed your account’s signature card agrees to be bound by this Agreement. If any joint account
owner has not provided us with a signed signature card, your joint account may not qualify as a joint account for
purposes of federal deposit insurance coverage or under Applicable Law concerning inheritance or the transfer of
property upon death. We reserve the right to refuse to pay or honor checks and other orders of withdrawal signed by
a joint account owner who has not signed your account’s signature card. We may, in our sole discretion, convert your
joint account into an individual account.
a. Individual Account. You may open and establish an individual account if you are an individual, guardian,
conservator, estate or personal trust, provided that all the beneficiaries are natural persons. If you establish an
individual account, you are the sole owner of your account. Only you may write checks against your account or
withdraw money, regardless of who actually owns the funds.
Joint Account. If you establish a joint account, each account owner will be a co-owner and will have equal
authority and rights regarding the account. (i) Account Ownership. Your joint account will be considered a joint
tenancy with right of survivorship. Generally speaking, this means that, upon the death of any joint account
owner, the account balance is owned by the surviving joint account owner(s), subject to our right of
reimbursement from the account and our right to set off funds in the account, and the heirs of the deceased
joint account owner have no interest in the account. (ii) Deposits, Withdrawals and Other Account
Transactions. Any money deposited in your account is the property of each joint account owner. Unless
otherwise required by Applicable Law, each joint account owner, without the consent of any other joint account
owner, is authorized by every other joint account owner to make any transaction permitted by this Agreement,
including, without limitation: withdrawing all or any part of account funds; pledging account funds as collateral
to us for any obligation, whether that of one or more joint account owners or of a third party; endorsing and
depositing checks payable to any joint account owner; giving stop payment orders on any check, whether drawn
by that joint account owner or not; and closing the account, with the disbursement of account proceeds as
instructed by the joint account owner. Each joint account owner is authorized to act for the other joint account
owner(s) and we may accept orders and instructions regarding the account from any joint account owner. If we
believe there is a dispute between joint account owners or we receive inconsistent instructions from any joint
account owner, we may suspend or close the account, require a court order to act, and/or require that all joint
account owners agree in writing to any transaction concerning the account. (iii) Joint and Several Liability. Each
joint account owner is jointly and severally liable on the joint account. Generally speaking, this means that this
Agreement is binding on all joint account owners, and we may seek immediate payment from any one or all
joint account owners of any obligation any joint account owner has with us.

b. Totten Trust Account. We may, in our sole discretion, allow you to establish a Totten Trust account, provided
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you give us the name and residential address of your account beneficiary and any other documentation we may
require in a form satisfactory to us. Generally speaking, a Totten Trust is an account established by you in your
own name as trustee for the benefit of another, and it is a tentative trust, revocable at will. This means that you
may withdraw all of the funds in your account for your own use at any time. If your account is established as a
Totten Trust, deposits made to your account will be credited to you as trustee for the benefit of the designated
account beneficiary. We may make payments to you during your lifetime (or if there are multiple trustees, we
may make payments to any or all trustees). Upon your death (or if there are multiple trustees, on the death of
all), all of the funds in the Totten Trust account will be owned by the living beneficiary. If there are multiple
trustees, as between the trustees, your account will be treated as a joint account. You may change the
beneficiary of your Totten Trust account by providing written direction to us in a form satisfactory to us.

c. Formal Trust Account. We may, in our sole discretion, allow a trustee or the trustees of a formal written trust
(other than a Totten Trust) to establish a trust account if all of the trust’s beneficiaries are natural persons. In
the case of such trust accounts, you agree to provide us with a certification of trust, the name and residential
address of your account beneficiary (ies), and any other documentation in a form satisfactory to us, and to hold
us harmless from and against any actions that we take or any trustee takes regarding your account in reliance
on such certification or other documentation. We have no duty to monitor or ensure that the acts of any trustee
are for the use or benefit of the beneficiaries or are otherwise permissible under any trust instrument or
Applicable Law. We will not be liable if any trustee exceeds his or her powers or does not comply with Applicable
Law.

d. Payable on Death Account. Without having to establish a trust, you may, subject to Applicable Law, designate
your account to be payable on your death to a designated beneficiary (Payable on Death Account). If you
establish your account as a Payable on Death Account, your account belongs to you during your lifetime and
your beneficiary has no interest in or any access to your account until your death. Upon your death (or in the
case of a joint account, on the death of the last-surviving joint account owner), all of the funds in the Payable on
Death Account will be owned by the living beneficiary. The funds in a Payable on Death Account are not
governed by your will or inherited by your heirs. Certain state law restrictions may apply to Payable on Death
Accounts. You are solely responsible for complying with Applicable Law in establishing a Payable on Death
Account. We make no representation that designating your account as a Payable on Death Account is advisable.
You should consult an attorney or other qualified estate planning professional before designating your account
as a Payable on Death Account.

e. Transfers to Minors. You may make a gift of money to a minor under state law by opening an account in the
name of the minor pursuant to the Uniform Transfers to Minors Act (UTMA). If your account is opened under
UTMA, the funds in your account belong to the minor you have named. You, as custodian, or the custodian you
have named (or any successor custodian), must transfer any funds remaining in the UTMA account to the minor
or the minor’s estate, as applicable, when the minor attains the age of 21 in most cases or at such other time or
under the circumstances prescribed by Applicable Law. The law of the state where your account is maintained
determines when the minor reaches the age of majority. Before that time, you, as custodian, or the custodian
you have named (or any successor custodian), have the right, subject to Applicable Law, to withdraw all the
funds from the UTMA account at any time for the use or benefit of the minor. We have no duty to monitor or
ensure that the acts of any custodian are for the use or benefit of the minor or are otherwise permissible under
Applicable Law, and we will not be liable if any custodian exceeds his or her powers prescribed under UTMA or
does not comply with Applicable Law.
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f. Authorized Agents. We may, in our sole discretion, permit you to designate a person other than an account
owner as an authorized agent on your account. An authorized agent may perform any action you may perform
on your account. You may revoke an agency designation by notifying us in writing, but your revocation will not
become effective until we receive your notice and have had a reasonable opportunity to act on it. You agree to
hold us harmless from and against any actions an authorized agent has taken or not taken on your account. We
have no duty to monitor or ensure that the acts of any authorized agent are for your use or benefit or are
otherwise permissible under Applicable Law.

g. Business Accounts. We offer business accounts to (i) partnerships, corporations, associations, limited liability
companies or other business entities operated on a for-profit basis, (ii) corporations or associations operated on
a not-for-profit basis, (iii) governmental entities, and (iv) individuals who intend to use the account for carrying
on a business or trade. You and each person who signs the signature card, any resolution or any other written
authorization concerning your account, represents to and agrees with us that:

(A) you have taken all actions necessary to open and maintain your account, (B) all resolutions or other
authorizations given to us by or on behalf of you are true, accurate and complete in all respects, (C) all assumed
or fictitious names used by you have been duly registered or filed with the applicable governmental authorities,
and (D) each person whose name is written or printed on the signature card, any resolution or any other written
authorization concerning your account has complete authority to bind you in all transactions involving your
account. You agree to notify us promptly in writing of any change in your form of organization or ownership or
in the authority of any person with respect to your account or any transactions relating to it. We reserve the
right to require you to give separate written authorization telling us who is authorized to act on your behalf. We
may conclusively rely upon written instructions from any of your officers. We are also authorized to follow the
directions of a person having actual, implied or apparent authority to act on your behalf until we receive written
notice that such authority has been terminated and we have had a reasonable opportunity to act upon that
notice. You agree to indemnify, defend and hold us harmless from and against any and all Losses or other harm
arising from any action we have taken or failed to take in any way relating to any resolution, written
authorization or directions provided to us by you, any of your officers or any other person having actual, implied
or apparent authority to act on your behalf.

h. Fiduciary Accounts. With respect to all fiduciary, custodial and agency accounts, including, but not limited
to, estate accounts, guardianship accounts, conservatorship accounts, formal trust accounts, UTMA accounts
and accounts with authorized agents, we reserve the right to require such documents and authorizations as we
may deem necessary or appropriate to satisfy that the person(s) requesting or directing the withdrawal of funds
held in your account have the authority to withdraw such funds. This applies at the time of account opening
and at all times thereafter.

17. ASSIGNABILITY. Your account is not assignable, negotiable or transferable except with our consent. We must
approve any pledge of your account and any such pledge remains subject to any right we have under this Agreement
and Applicable Law. If you propose to transfer ownership of your account, we may require your account be closed
and a new account opened in the name of the new owner.

18. LIMITED LIABILITY. Unless we have acted in bad faith or are otherwise prohibited by Applicable Law, we will not be
liable to you for performing (or failing to perform) our services under or in connection with this Agreement. Without
limiting the foregoing, we will not be liable for delays or mistakes which happen because of reasons beyond our control,
including, without limitation, acts of civil, military or banking authorities, national emergencies, insurrection, war, riots,
acts of terrorism, failure of transportation, communication or power supply, or malfunction of or unavoidable
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difficulties with our equipment. If a court finds that we are liable to you because of what we did (or did not do, as the
case may be) under or in connection with this Agreement, you may recover from us only your actual damages, in an
amount not to exceed the amount of the transaction in question. You agree that the limitation described in the
preceding sentence is reasonable, to the extent permitted by Applicable Law. IN NO EVENT WILL YOU BE ABLE TO
RECOVER FROM US ANY CONSEQUENTIAL, EXEMPLARY, INDIRECT OR PUNITIVE DAMAGES OR LOST PROFITS, EVEN
IF YOU ADVISE US OF THE POSSIBILITY OF SUCH DAMAGES OR LOSSES.

19. INDEMNIFICATION. You agree to indemnify and hold us, our directors, officers, employees, and agents harmless from
and against Losses arising in connection with the services provided under this Agreement, except for Losses arising out
of our own gross negligence or willful misconduct. You further agree to hold us, our directors, officers, employees, and
agents harmless from Losses arising out of actions taken or omitted in good faith by us in reliance upon instructions
from you. We are not responsible for any actions or omissions by any third party. If you give us instructions that we
believe may expose us to potential liability, we may refuse to follow your instructions. We are under no obligation to
follow, and we will not be liable to you if we choose not to follow, such instructions. If we do, we may ask you for certain
protections such as a surety bond or an indemnity agreement in a form that is satisfactory to us.

20. RIGHT OF SETOFF. If you owe us money and that money is due, you agree to grant us a security interest in your
accounts, and you also agree to grant us the right, to the maximum extent permitted by Applicable Law, to set off the
funds in your accounts to pay money owed to us, including, without limitation, charges and fees on the Schedule owed
to us. You agree that the security interest you have granted us by this Agreement is consensual and is in addition to our
right of setoff. We may exercise our rights of setoff and security interest without recourse to other collateral, if any,
and even if our action causes you to lose interest, have checks drawn on your account returned, incur an early
withdrawal penalty or any other consequence. If we exercise our right to setoff, we will notify you to the extent required
by Applicable Law. Except to the extent prohibited by Applicable Law, we may set off all of the funds in your joint
accounts to pay money owed to us by any joint account owner, irrespective of who contributed funds to the joint
account. Our right of setoff and our security interest may not apply to your accounts if (a) your account is an IRA, Keogh
or trust account, or (b) the right of setoff or the granting or exercise of a security interest in your account is prohibited
by Applicable Law.

21. NO EXEMPTION FROM SETOFF. If any funds in your account are exempt from execution, levy, attachment,
garnishment, seizure, setoff or other equitable process (including, without limitation, any Social Security, Supplemental
Security Income, veterans or other government benefits), you agree to waive such exemption to the extent permitted
by Applicable Law.

22. REIMBURSEMENT FOR LOSSES. If we take any action to collect your debt or other amounts you owe us under this
Agreement or defend ourselves in a lawsuit brought by you where we are the prevailing party, you agree to reimburse
us for our Losses, to the extent permitted by Applicable Law. We may charge any of your accounts for our Losses without
prior notice to you.

23. INTEREST WITHHOLDING. We may be required by Applicable Law to withhold a certain percentage of the interest
credited to your account in the following circumstances: (a) you do not furnish to us your correct taxpayer identification
number (TIN), which may be your Social Security Number; (b) the Internal Revenue Service (IRS) informs us that you
furnished us with an incorrect TIN; (c) the IRS informs us that you are subject to backup withholding because you did
not report all of your reportable interest and dividends on your tax return; (d) you do not certify to us that you are not
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subject to backup withholding; (e) you do not certify your TIN to us; or (f) any other circumstances prescribed by
Applicable Law which would require us to withhold interest. If you do not have a TIN, you may apply for one by contacting
your local IRS office. You may also contact your local IRS office if you would like additional information about interest
withholding or other tax- related information. Our general policy and practice is to not open an account without a TIN.

24. DORMANT ACCOUNTS. If you have not made a withdrawal from, or a deposit to, your account for an extended
period of time and we have been unable to contact you, your account may be classified by us as dormant. Subject to
Applicable Law, we may charge a dormant account fee on such accounts, and such accounts may be presumed to be
abandoned. The amount of the dormant account fee is disclosed on the Schedule. In accordance with Applicable Law,
funds in abandoned accounts will be remitted to the custody of the applicable state agency, and we will have no further
liability to you for such funds.

25. ACCOUNT STATEMENTS. Your statement will be sent to you monthly, quarterly or annually, depending on the type
of account and services you have with us. You are responsible for promptly examining your statement and each
transaction and reporting any errors or discrepancies (including, without limitation, unauthorized transactions,
signatures or alterations) to us immediately. Your statement will be considered correct for all purposes and we will not
be liable for any payment made and charged to your account unless you notify us in writing within certain time limits
after your statement or checks were sent or made available to you. We will not be liable for any check that contains a
forged signature or is altered in any way unless you notify us within 30 days after the check was sent or made available
to you, or, if the check was not sent or made available to you, within 30 days after we sent or made available to you the
statement that contains a description of the check. You must notify us in writing of any other error or discrepancy on
your statement (other than electronic funds transfers that are governed by our Electronic Funds Transfer Disclosure and
Card Holder Agreement) within 60 days and if you do not we are not liable for such error or discrepancy. We will not
send your statement to you if it is unclaimed or undeliverable because you provided us with inadequate delivery
instructions, you did not notify us in writing of a change in address, you asked us to hold your statement and did not
claim it, or we consider your account dormant. In each of these cases, for all purposes it will be considered as if we had
made your statement available to you as of the statement date that was or would have been printed on your statement.
If we truncate your checks, you understand that your original checks will not be returned to you with your statement.
You agree that our retention of checks does not alter or waive your responsibility to examine your statements or change
the time limits for notifying us of any errors ordiscrepancies.

26. WHOLESALE WIRE AND ACH TRANSACTIONS. With respect to wire transfers or other transfers of funds not governed
by the Electronic Funds Transfer Disclosure and Card Holder Agreement, you agree to enter into and comply with our
Wire Transfer Agreement (if applicable) and to comply with our security procedures and this Section 26. We advise you
that any receiving financial institution (including us) is entitled to rely on any account or bank number you have provided
even though that account or bank number may identify a party different from the person or entity you have described
by name in any transfer order. (a) Provisional Payment. Credit given by us to you with respect to an ACH credit or
wholesale (wire) funds transfer entry is provisional until we receive final settlement for such entry through a Federal
Reserve Bank. If we do not receive final settlement, you agree that we are entitled to a refund of the amount credited
to your account in connection with such entry, and the party making payment to you via such entry (the originator of
the entry) will not be deemed to have paid you the amount of such entry. (b) Notice of Receipt. We will notify you of
the receipt of payments in your statements. We will not give next day notice to you of receipt of an ACH or wholesale
(wire) funds transfer.
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27. CHANGES TO AGREEMENT AND ACCOUNT; CORRESPONDENCE. (a) Changes to Agreement. We may change any
term or condition of this Agreement in our sole discretion and from time to time. Any such change will generally be
effective immediately without notice to you unless we are required by Applicable Law to provide you with advance
written notice of the proposed changes. In such instances, those changes will be effective immediately after we have
provided you with the required advance written notice following the effective date stated in such notice. If any such
required advance notice is returned to us as undeliverable because of a change in your address which you have not
notified us about in writing or any other reason which is not our fault, the changes described in that notice are still
binding on you. If you do not agree to the changes, you may terminate this Agreement in accordance with the terms of
this Agreement. You will be deemed to accept any changes to this Agreement if you continue to maintain or use your
account after the date on which the changes became effective. This Agreement may not be amended or modified orally.
(b) Account Changes. You are required to notify us in writing if any account owner or other person authorized to sign
on your account dies or is declared incompetent by a court. (c) Correspondence. We will rely on your address as it
appears on our records for any and all communications we send to you unless you notify us in writing of a change of
address and we have had a reasonable opportunity to act on such notice. You agree to notify us in writing if you change
your address. To the extent permitted by Applicable Law, any written correspondence you send to us will not be
effective until received by us and we have had a reasonable opportunity to act on such correspondence. Any written
correspondence (including, but not limited to, statements and notices) we send to you will, however, be effective and
deemed delivered when mailed to you at your address as it appears on our records. If your account is a joint account,
any correspondence that we send to any one joint account owner at the address on our records for the joint account
is considered notice to all joint account owners. If you have agreed to receive information or documents from us
electronically (Electronic Records), the Electronic Records are sent by us, and received by you, when either (i) the
Electronic Records are transmitted by us to an e-mail address you have given us for that purpose, or (ii) the Electronic
Records are posted to a website and an e-mail is transmitted by us to an e-mail address you have given us for that
purpose notifying you that the Electronic Records are available for access. If you have agreed to receive information or
documents from us electronically, you will notify us immediately if your e-mail address changes or you cancel your e-
mail service. Until you give us notice, we may continue to send Electronic Records to your e-mail address we have on
file.

28. ACCOUNT TERMINATION. We may close your account at any time and for any reason and, subject to Applicable
Law, may or may not, in our sole discretion, provide notice to you of such closing. You may also close your account by
notifying us in writing. Any request to close your account will be effective only after we have received your request and
we have had a reasonable opportunity to act on it. When an interest bearing account is closed, there may be accrued
interest that has not been credited to your account. In that case, we will pay you the interest UNLESS we have told you
otherwise. If your account is closed, we may, in our sole discretion, mail to you at your address as it appears on our
records a bank check representing the remaining balance in your account, if any, or transfer such balance to another
account you maintain with us. In any event, we will not be liable to you for dishonoring any check drawn on or debited
from your account and presented to us for payment after your account has been closed. After your account is closed,
we have no obligation to accept deposits or pay any outstanding checks. The closing of your account, whether by us or
you, will not affect any of your or our rights and obligations which have arisen before the effective date of the closing of
your account, and this Agreement will survive the closing of your account. In this regard, after your account is closed, you
are still responsible for the payment of any fees or charges incurred prior to or in connection with the closing of your
account.

29. GOVERNING LAW. This Agreement is governed by and construed in accordance with Applicable Law. If there is a

conflict between this Agreement and Applicable Law, despite anything in this Agreement that may state otherwise, this

Agreement will be considered changed to the extent necessary to comply with the law. If any provision of this
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Agreement is deemed to be invalid, illegal or otherwise unenforceable in any respect by a court or other governmental
agency having competent jurisdiction over us, that provision will continue to be enforceable to the extent permitted by
that court or agency, and the remainder of that provision will no longer be considered as part of this Agreement. All
other provisions of this Agreement will, however, remain in full force and effect.

30. CREDIT VERIFICATION AND REPORTING. You authorize us to request and obtain, from time to time, credit reports
about you from credit reporting agencies and other information from third parties (including, without limitation,
information concerning your employment, salary, assets, debts and references) that we believe is helpful to determine
your eligibility to open or maintain your account and any account services, or for other legitimate business purposes.

31. SYSTEMS AND SOFTWARE. We are not responsible to you for any loss or damages suffered by you as a result of
the failure of systems and software used by you to interface with our systems or systems and software utilized by you
to initiate or process banking transactions whether such transactions are initiated or processed directly with our
systems or through a third party service provider. You acknowledge that you are solely responsible for the adequacy
of systems and software utilized by you to process banking transactions and the ability of such systems and software
to do so accurately.

32. NO WAIVER OF AGREEMENT. No delay or waiver by us of any power, right, remedy or obligation under or in
connection with this Agreement on any one occasion will constitute a waiver of that power, right, remedy or obligation
on any subsequent occasion. In any event, no such delay or waiver by us will be effective unless it is in writing and
signed and approved by us.

33. MISCELLANEOUS PROVISIONS. If you or your account becomes involved in any legal proceedings, your use of your
account may be restricted. We are entitled to act upon any legal process served upon us which we reasonably believe
to be binding, with no liability to you for doing so. You agree that we may monitor or record any telephone conversation
you have with us so that we may enhance security, improve customer service or train our staff. In our sole discretion,
we may follow your instructions concerning your account, whether such instructions awe may do so without any liability
to you. You agree to be liable to us, to the extent permitted by Applicable Law, for any Losses we may incur as a result
of any dispute or legal proceeding involving your account. You authorize us to deduct any such Losses from your
accounts without prior notice to you or to bill you separately. This obligation includes, but is not limited to, disputes
between you and us involving your account and situations where we become involved in disputes between you and an
authorized agent, an authorized signer, a joint owner, or a third party claiming an interest in your account. It also
includes, but is not limited to, situations where any action taken on your account by you, an authorized agent, an
authorized signer, a joint owner, or a third party causes us to seek the advice of an attorney, whether or not we actually
become involved in a dispute. Any action by us for reimbursement from you for our Losses may also be made against
your estate, heirs and legal representatives, who will be liable for such Losses. If we go to court for any reason, whether
the proceeding is instituted by you, us or some other third party, we may introduce into evidence a copy, printout,
microfilm, microfiche or electronic version of any document evidencing a transaction under or in connection with this
Agreement and such copy, printout, microfilm, microfiche or electronic version will be deemed as valid as the original
document.

34. UNLAWFUL INTERNET GAMBLING ENFORCEMENT ACT OF 2006. In accordance with the requirements of the

Unlawful Internet Gambling Enforcement Act of 2006, restricted transactions are prohibited from being processed
through your account or relationship with Bluestone Bank. Restricted transactions are transactions in which a person
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accepts credit, funds, instruments or other proceeds from another person in connection with unlawful Internet
gambling.

Deposit Account Agreement e05/25
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DISCLOSURE OF ACCOUNT TERMS FOR CHECKING, SAVINGS AND
MONEY MARKEY ACCOUNTS

Bluestone Bank provides this information so that our customers will clearly understand the account guidelines, including
how interest rates are computed.

A Bank representative will provide any additional information desired for the account you select.

Minimum Minimum Daily
. Balance to Annual
Account Deposit to . Interest Rate .
Open Account Obtain Annual Percentage Yield
P Percentage Yield

Rates are current as of March 13, 2025
Free Checking $10 N/A N/A N/A
AddVantage $10 *
*Interest rate paid on entire AddVantage Checking
account balance if qualifying average daily balance . .
is at least $10 but less than $10,000: 0.000% 0.000%
*Interest rate paid on entire AddVantage Checking
account balance if qualifying average daily balance . .
is at least $10,000 but less than $75,000: 0.050% 0.050%
*Interest rate paid on entire AddVantage Checking
account balance if qualifying average daily balance
is $75,000 or more: 0.100% 0.100%
eVantage Checking $10 N/A N/A N/A
Free Checking for Seniors S10 S10 0.010% 0.010%
Savings $10 $10 0.050% 0.050%
Money Market $2,500 ok

**Interest rate paid on the entire balance if a

daily balance of $10 but less than $2,500: 0.050% 0.050%

**Interest rate paid on the entire balance if a

daily balance of $2,500 or more: 0.100% 0.100%
Tiered Money Market $25,000 ok

***Interest rate paid on the entire balance if a o o

daily balance of $10 but less than $25,000: 0.050% 0.050%
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Minimum Minimum Daily
. Balance to Annual
Account Deposit to . Interest Rate .
Obtain Annual Percentage Yield
Open Account .
Percentage Yield
***Interest rate paid on the entire balance if a o o
daily balance of $25,000 but less than $50,000: 1.000% 1.000%
***Interest rate paid on the entire balance if a o o
daily balance of $50,000 but less than $75,000: 1.490% 1.500%
***Interest rate paid on the entire balance if a o o
daily balance of $75,000 but less than $100,000: 1.980% 2.000%
***Interest rate paid on the entire balance if a o o
daily balance of $100,000 but less than $125,000: 2.470% 2.500%
***Interest rate paid on the entire balance if a o o
daily balance of $125,000 or more: 2.960% 3.000%

You may obtain our current interest rates by visiting any of our offices or by calling us at 800.356.8622 or 508.884.3300.

Other Conditions

Your interest rate and annual percentage yield may change. At our discretion, we may change the interest rate on
your account at any time.

Interest on non-cash deposits (for example, checks) begins to accrue on the business day of the deposit.

We use the daily balance method to calculate the interest on your account. This method applies a daily periodic
rate to the principal in the account each day.

If you close your Checking Account, Savings Account, Money Market accounts, before interest is credited, you will
not receive the accrued interest.

Interest is compounded daily and credited to your account monthly. Exceptions to this policy are noted below.

Red, White & Bluestone Checking Account Program

Offer valid on new Bluestone Bank consumer checking accounts opened between 7/14/25 and 9/1/25.
To earn the promotional $400 bonus, the account holder must complete the following activities within the new
checking account for 3 consecutive months within the first 6 months of account opening:
= Maintain a relationship balance of $5,000 or more within their consumer checking, savings, or money
market account(s) where they are considered the account owner as measured at the end of each
month.
=  Make qualified monthly direct deposit(s) to the new account totaling at least $1,000 per month.
= Use their debit card for 5 or more purchases per month.
If requirements are met, $400 will be deposited in to the account after the 3 consecutive month period.
The bonus is considered interest and will be reported to the IRS.
Offer excludes new Milestone and new business checking accounts.
CD balances and business accounts are not included in the $5,000 balance requirement.
Only one $400 promotional bonus may be earned per person.
Offer available to primary account holders residing within MA, Rl, and NH.
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AddVantage Checking, Free Checking for Seniors

e |Interestis compounded monthly and credited to your account monthly.

Transaction Limitations

Savings Accounts

e You may make unlimited withdrawals or transfers from your savings and money market accounts to one of your
other accounts in person at one of our branch offices or at one of our ATMs if we have issued you a card that can
access your account, provided that your other account accepts such transfers.

Checking, Savings, and Money Market Accounts Opened On-line

e The maximum initial deposit for checking, savings, and money market accounts opened on-line is $10,000.

Account Requirements

Free Checking: There are no monthly service charges, no check writing limits, and no minimum daily balance requirements.

AddVantage Checking:

Qualifying Average Daily Balance:

The qualifying average daily balance is the total of average daily balances for the AddVantage Checking Account and any
other personal deposit accounts that have an account owner with the same Tax Identification Number (TIN) as the
AddVantage Checking account owners’ TINs. The qualifying average daily balance period is based on the first day of the
monthly statement period through three business days before the last day of the monthly statement period.

President’s Club (no longer offered) members cannot open an AddVantage Checking account unless they unenroll from
President’s Club. Each AddVantage Checking account owner can only have one AddVantage Checking account. Accounts
can only be used in one AddVantage Checking Account package to calculate the qualifying average daily balance. eVantage
Checking Accounts will not be included in the calculation of the qualifying average daily balance.

Please note that if your daily balance in your AddVantage Checking account falls below $10 any day during the
statement cycle, you will not earn interest on your AddVantage Checking account that day.

Benefits with No Qualifications: The benefit period is defined as the monthly statement period, which covers the 1st day
of the month through the last day of the month.

e Foreign ATM fees will be waived for your AddVantage Checking account only.

e You will receive complimentary AddVantage Checking checks. If you elect to purchase checks of any other style,
you will pay the full price of the checks.

e You will not be charged coin counting fees.

e You will receive a 50% discount on your safe deposit box rent if you have automatic payments from any of your
Bluestone Bank personal checking or savings accounts.

e You will not be charged for any money orders or treasurer’s checks.
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Benefits with Qualifications: The benefit period is defined as the monthly statement period, which covers the 1st day of
the month through the last day of the month.

e There are no monthly service charges when you maintain a minimum qualifying average daily balance of $10,000
as defined above. Otherwise, there is a monthly service charge of $20 for your AddVantage Checking account.

e Bluestone Bank will rebate up to $10 per statement period for your ATM surcharge fees imposed on your
AddVantage Checking account during that monthly statement period if your qualifying average daily balance is at
least $10,000 but less than $75,000. If your qualifying average daily balance is at least $75,000, Bluestone Bank
will rebate up to $25 per statement period for your ATM surcharge fees imposed on your AddVantage Checking
account during that monthly statement period. ATM surcharge fees will be rebated on the last day of the
statement period.

e You will receive higher interest rates on your Certificates of Deposit accounts opened or renewed after you open
your AddVantage Checking account. If your last calculated qualifying average daily balance is at least $10,000 but
less than $75,000, the interest rate on your new or renewed Certificate of Deposit account will be 0.05% higher
than the current interest rate offered for a Certificate of Deposit with the same term. If your last calculated
qualifying average daily balance is at least $75,000, the interest rate on your new or renewed Certificate of Deposit
account will be 0.10% higher than the current interest rate offered for a Certificate of Deposit with the same term.

Failure to Meet Qualifications: Failure to meet the minimum qualifying average daily balance will result in a loss of the
Benefits with Qualifications for that benefit period.

eVantage Checking: There are no monthly service charges, no check writing limits, and no minimum daily balance
requirements. eVantage Checking is not included when calculating the minimum total deposit balance required for
President’s Club (no longer offered).

Benefits: If you meet all of the qualifications detailed below, Bluestone Bank will credit your eVantage Checking account
$0.05 per debit card transaction conducted using the debit card connected to the eVantage Checking account during the
benefit period (excludes ATM transactions). Bluestone Bank will also rebate the foreign ATM transaction fees for up to
five foreign ATM transactions conducted during the benefit period. ATM surcharges imposed by the ATM operator will
still apply and will not be rebated. The benefit period is defined as the monthly statement period, which covers the 1st
day of the monthly statement period through the last day of the monthly statement period. The benefits earned will be
credited to your eVantage Checking account on the last day of the statement period.

Qualifications: The qualifying period is defined as beginning three business days before the first day of the monthly
statement period and ending three business days before the last day of the monthly statement period. Qualifications
include:

e Five debit card transactions using a debit card connected to the eVantage Checking account per qualifying period
e Enrollment in Online Banking throughout the qualifying period

e Enrollment in eStatements throughout the qualifying period

e Enrollment in Mobile Banking throughout the qualifying period

Failure to Meet Qualifications: Failure to meet the qualifications for any qualifying period will result in a loss of the
benefits for that benefit period. This means that you would not receive $0.05 per debit card transaction and would not be
rebated for up to five foreign ATM transaction fees for that benefit period.

Free Checking for Seniors: There is no monthly service charge for account holders age 65 or more.
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Savings Account: There are no monthly service charges when you maintain a minimum daily balance of $200 in your
account. Otherwise, there is a monthly service charge of $2.00.

Money Market Accounts: There are no monthly service charges when you maintain a minimum daily balance of $2,500 in
your account. Otherwise there is a monthly service charge of $10.

Tiered Money Market Accounts: There are no monthly service charges when you maintain a minimum daily balance of
$25,000 in your account. Otherwise, there is a monthly service charge of $10.

See our Schedule of Fees for Personal Accounts for additional services and fees.

FEE WAIVER NOTICE

Monthly service charges will be waived for qualified customers 18 years of age or less and customers age 65 or more,
regardless of the account balance for our Free Checking for Seniors Account, and Savings Account. Please notify the Bank
when you open your account(s) if you are in either of these age groups, so that we can explain qualification requirements.

NOTICE TO CHECKING ACCOUNT HOLDERS

The Bank may make a change in your Checking Account that will not affect your available balance, interest earnings, FDIC
insurance, or Bank statement. This Account will consist of a checking sub account and a savings sub account. The Bank
may periodically transfer funds between these two sub accounts. If your Account is a Plan on which interest is paid, your
interest calculation will remain the same. Otherwise, the savings sub account will be non-interest bearing. The savings sub
account will be governed by the rules governing our other savings accounts.

WHERE YOU CAN GET FURTHER INFORMATION

The staff of Bluestone Bank is here to help you with your financial matters. If you have any other questions about the
information contained in this document, or would like further information about our checking, savings, investment and
lending services, please ask a Bank representative, or call us at 800.356.8622 or 508.884.3300.

Disclosure Statement Checking, Savings and Money Market Accounts e07/24
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Services

Account’
Abandoned Property .......cccocveeeviieencieesiieeesieeeenne
Account Research/reconciliation... .
Automatic Transfer Charge......ccccccevcveveesceeceenennn.
Bank Check
MORNEY OFUET ....evvieeietecieteieteete et te e re e be s $3.00
Treasurer’'s CRECK .......ccovivereeeieeeesieneeieeere s $6.00
[0 T=Tol [ @ ] e =Y TS Varies

Coin Counting
Currently available at our Scotland Blvd & Taunton coin counting
machines.

Customer .......... . 5.00%
Non-customer
Duplicate Statement ........cceecveereereeireereereeeeereeeerenes $5.00

Inactive Account? per month $3.00
2Accounts over 365 days with no contact or transaction activity.
Waived for accounts with balances greater than $1,000.00.

IRA Trustee Transfer Fee........oovvvuvieeeieicveeeeee e $50.00
Legal Attachments/Garnishes/Levies ...........cc......... $75.00
OVErdraft FEE....coviriiirieieieieeee e $35.00
Returned Deposited Item (RDI) ....ccvevevieeeriieeiniieeenns $7.14
Returned Mail FEE .......ccvvvvevieeeiresieseeeeeeee e $10.00
Return of Preauthorized Debit (Return Item Fee).......... $35.00
Stop Payment (Stop Pay Charge) .........ccceevevveveererneeveerensennnnns $35.00

'Reduced fees may apply for account holders age 18 or under and account holders age

65 or over.
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SCHEDULE OF FEES FOR PERSONAL ACCOUNTS

ATM/Debit

Debit Card Replacement .........cccceevvevenreevenreereennens $10.00
Replacement RUSh........ccceeveviecieicececececieiens $50.00

Foreign3 ATM Balance Inquiry (For ATM Balance Inquiry).. $1.00

Foreign3 ATM Transfer (For ATM Transfer) .......cceeveenvenne

Foreign3 ATM Withdrawal (Foreign ATM Fee)

International ATM/Debit POS..........ccoeuveeenneee.

(EFT Service Charge International Transaction)

3 Transactions performed at any ATM not owned or operated by Bluestone Bank.

Online Access

Online & Mobile Banking........c.cccceevvuveeveecveennnnn. No Charge
Mobile DEPOSIt.....ccccuvieiiiieeciiieeiee e No Charge
Bill PAYMEeNt.....cocveeeeecieeee e No Charge
Next Business Day Check Delivery........ccccceeuveenne. $34.95
Second Business Day Check Delivery...................... $29.95

Second Business Day Electronic Delivery.................56.95

Wire Transfer

Domestic
INCOMING ..ctviiteerreireetrecre et ereereeereereesteerneeseereennas $15.00
OULBOING vttt ettt $25.00
Foreign
INCOMING..ctviitrerreereereete et erreraeereeeeebeerreereereennas $25.00
OULBOING cveveeeeeietieteetectet ettt anns $50.00

(800) 356-8622
www.bluestone.bank
Member FDIC ¢ Member DIF

Schedule of Fees e8/01/25
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WHAT DOES BLUESTONE BANK DO
WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how
we collect, share, and protect your personal information. Please read this notice carefully to
understand what we do.

The types of personal information we collect and share depend on the product or service you
have with us. This information can include:

m  Social Security number and income
m  Account balances and payment history
m  Transaction history and credit history

When you are no longer our customer, we continue to share your information as described in this
notice.

All financial companies need to share customers’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers’ personal information; the reasons Bluestone Bank chooses to share; and whether
you can limit this sharing.

: : Does Bluestone Bank S :
Reasons we can share your personal information share? Can you limit this sharing?

For our everyday business purposes—
such as to process your transactions, maintain

your account(s), respond to court orders and legal Yes No
investigations, or report to credit bureaus
For our marketing purposes—

. Yes No
to offer our products and services to you
For joint marketing with other financial companies Yes No
For our'afflllates everyday bgsmess purposes— No We don’t share
information about your transactions and experiences
_For our_afflllates everyday busmess purposes— No We don’t share
information about your creditworthiness
For our affiliates to market to you No We don’t share
For nonaffiliates to market to you No We don’t share

! Call 508.884.3300 or
Questions? 800.356.8622
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Who we are |

Who is providing this notice?

Bluestone Bank

What we do |

How does Bluestone Bank protect my
personal information?

How does Bluestone Bank collect my
personal information?

Why can’t | limit all sharing?

To protect your personal information from unauthorized access
and use, we use security measures that comply with federal law.
These measures include computer safeguards and secured files
and buildings.

We collect your personal information, for example, when you

m  Open a deposit account, apply for a loan, pay your bills, or deposit
money

m  Open a trust or investment account and

m  Show your government-issued ID.

We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.
Federal law gives you the right to limit only

m  sharing for affiliates’ everyday business purposes—information
about your creditworthiness

m affiliates from using your information to market to you

m sharing for nonaffiliates to market to you

_Definitons

Affiliates

Nonaffiliates

Joint marketing

Companies related by common ownership or control. They can be
financial and nonfinancial companies.

m  Bluestone Bank has no affiliates.

Companies not related by common ownership or control. They can be

financial and nonfinancial companies.

m  Bluestone Bank does not share with nonaffiliates so they can
market to you.

A formal agreement between nonaffiliated financial companies that

together market financial products or services to you.

m  Our joint marketing partners include financial services companies.

e10/20
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ELECTRONIC FUNDS TRANSFER DISCLOSURE AND CARD HOLDER
AGREEMENT

INITIAL DISCLOSURE OF TERMS AND CONDITIONS OF ELECTRONIC FUNDS
TRANSFER SERVICES

Dear Customer,

This document includes a General Disclosure Statement and a Cardholder Agreement. We are providing you with the
General Disclosure Statement in the event that you subscribe to electronic banking services, such as telephone banking,
internet banking, bill payment, receiving direct deposits to your account or arranging to have regular payments made from
your account to a third party.

If you request or possess a Bluestone Bank ATM or Debit MasterCard®, the Cardholder Agreement explains the services
available to you and, together with the General Disclosure Statement, sets forth your rights and responsibilities in
connection with the use of the Card. These agreements constitute a legally binding contract, and by selecting a Personal
Identification Number (“PIN”), using the PIN assigned to you, or using the Card, you agree to comply with the agreements’
terms.

Your ATM Card entitles you to use services offered by the Cirrus® and NYCE® Networks.
Your Debit MasterCard may be used anywhere MasterCard® is accepted.

Because your Debit MasterCard may be used at a MasterCard merchant without a password, as a security feature you
cannot use this card until it is activated at an ATM terminal.

GENERAL DISCLOSURE STATEMENT

In addition to any other agreements applicable to such services, the following terms and conditions govern electronic fund
transfer services and are provided to you in accordance with Federal and State law.

A. PREAUTHORIZED TRANSFERS

1. Right To Stop Payment: If you have instructed us in advance to make regular payments from your account to a third
party, you may stop any of these payments. Simply call us at 800.356.8622 or 508.884.3300, or write us at: Bluestone
Bank, 756 Orchard Street, Raynham, MA 02767. We must receive your request at least three business days before the
payment is scheduled to be made. If you call, we will also require you to put your request in writing and get it to us within
14 days after you call. Refer to our Schedule of Fees for the stop payment fee. If you are canceling the authorized payment
you must also notify the party to which the payment would have been made.

2. Liability For Failure To Stop Payment: If you instruct us to stop a preauthorized payment at least three business days
before the transfer is scheduled to be made, and we do not do so, we will be liable for any losses or damages you sustain
as a direct result of our failure to stop payment. We may electronically debit your account for a returned check or other
similar charge if you write a check on your account which is subsequently returned because of insufficient funds in your
account. We are not responsible for any failure by the merchant or other payee to notify you that a transaction will be
processed as an EFT or that a fee imposed for returned checks will be debited electronically from your account.
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3. Notice of Varying Amounts: If these regular payments vary in amount, the person whom you are paying will notify you
ten days before each payment, of the payment date and amount. At your option you may choose to receive this notice
only when the payment will differ by more than a certain amount from the previous payment, or when the amount will
fall outside certain limits you set.

B. DOCUMENTATION OF TRANSFER

1. Terminal Transfers: You will receive a receipt at the time you make any withdrawal, transfer, or purchase using your
ATM card or Debit MasterCard. You may not receive a receipt if the amount of the transaction is $15 or less.

2. Preauthorized Credits: If you have arranged to have direct deposits made to your account at least once every 60 days
from the same third party, you may call us at 800.356.8622 or 508.884.3300 to find out whether or not the deposit has
been made.

3. Periodic Statements: You will receive a monthly account statement unless no transfers have been made in a particular
month; in any case, you will receive a statement at least quarterly.

C. LIABILITY FOR FAILURE TO MAKE TRANSFERS

If we do not complete a transfer to or from your account on time or in the correct amount according to our agreement
with you, we will be liable for your losses or damages. However, there are some exceptions. We will not be liable, for
instance:

1. if, through no fault of ours, you do not have enough money in your account to make the payment or transfer;

if the payment or transfer will go over the credit limit on your overdraft line;

3. if circumstances beyond our control (such as fire or flood) prevent the payment or transfer, despite reasonable
precautions we have taken;

4. if the terminal where you are making the transfer does not have enough cash;

5. if the terminal or system was not working properly and you were aware of the malfunction when you started the
transfer; or

6. if we are legally restricted from transferring the funds in your account. There may be other exceptions stated in our
agreement with you.

N

D. DISCLOSURE OF ACCOUNT INFORMATION TO THIRD PARTIES

In order to protect your privacy, we will not disclose any information about you to any person, organization or agency
except:

for certain disclosures necessary for the completion of a transfer;

for verification of the condition and existence of your account for a credit bureau or merchant;

to persons authorized by law in the course of their official duties;

to our employees, auditors, service providers, attorneys or collection agents in the course of their duties;
pursuant to court order or lawful subpoena;

to a consumer reporting agency as defined in Chapter 93 of the Massachusetts General Laws; or

by your written authorization which shall automatically expire after 45 days;

in accordance with our Privacy Notice.

O N U R WNE
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If an unauthorized disclosure has been made, we must inform you of the particulars of the disclosure within three days
after we have discovered that an unauthorized disclosure has occurred.

E. IN CASE OF ERROR OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS

Promptly telephone us at:

508.884.3300 or 800.356.8622

Monday through Friday (excluding Holidays) between
8:30 a.m. and 5:00 p.m., or write us at:

Bluestone Bank

756 Orchard Street

Raynham, MA 02767

If you (a) think your statement or receipt is wrong, (b) you need more information about a transfer listed on the statement
or receipt, or you need more information about preauthorized deposits. You must notify us within 60 days after we sent
the FIRST statement on which the problem or alleged error appeared.

1. Provide us with your name and account number.

2. Describe the alleged error or the transfer which you think is incorrect, and explain as clearly as possible why you
believe it is an error or why you need more information.

3. Specify the dollar amount of the suspected error.

If you notify us orally, we have the right to require that you send us your complaint or question in writing within ten
business days following the date you contacted us.

We will report to you the results of our investigation within ten business days following the date you notified us. We will
promptly correct any error. If we need more time however, we may take up to 45 calendar days following the date you
notified us to investigate your complaint or question. In such cases, we will recredit your account within ten business days
for the amount you think is in error, so that you will have access to the money during the time it takes us to complete our
investigation. If we ask that you put your complaint or question in writing and we do not receive it within ten business
days after you orally contacted us, we reserve the right not to recredit your account.

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to investigate
your complaint or question. For new accounts, we may take up to 20 business days to credit your account for the amount
you think is in error.

In the event we determine that there was no error, this provisional credit, (if granted initially) will be reversed, and we
will send you written explanation within three business days after we have completed our investigation. You may ask for,
and we must make available to you for inspection, copies of the documents we used in our investigation. Upon your
request, we will provide you with copies of these documents for a reasonable fee covering our duplication costs. If the
alleged error concerns a transfer to or from a third party (for example, a Social Security payment), our investigation may
be limited to a review of our own records. If we determine that there was no error, you have the option to contact such
third party to pursue the matter further.

F. CHARGES FOR ACCOUNTS, TRANSFERS, ACCOUNT MAINTENANCE AND OTHER ASSOCIATED CHARGES.
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Service charges for using your banking card at any of our Automated Teller Machines will follow the same schedule of
charges associated with all Bluestone Bank Accounts. Additional charges per transaction may apply. A complete listing of
all current account charges will be made available to you upon request.

There is no charge for transactions involving preauthorized electronic transfers made directly to or from your account,
such as Social Security.

1. Charges for Transfers By Means Of Your Card. Refer to the most recent Schedule of Fees that was provided to you.
Notice Regarding ATM Fees by Others: If you use an automated teller machine that is not operated by us, you may
be charged a fee by the operator of the machine and/or by an automated transfer network.

2. Charge For Replacing Cards. Refer to the most recent Schedule of Fees that was provided to you.

3. Bill Payment Fees
Refer to the most recent Schedule of Fees that was provided to you. We reserve the right to change fees at any time
and we will mail you notice of such change at least 30 days before it becomes effective if the change negatively
impacts you.

G. TYPES OF AVAILABLE TRANSFERS AND LIMITS ON TRANSFERS

1. Account Access - You may use your card and PIN at any Cirrus® or NYCE® terminal to:

e Check the balance in your checking, savings, and money market accounts.

e Make withdrawals from your checking, savings, and money market accounts.

e Make deposits or loan payments by depositing cash, check or money order along with a deposit ticket or
payment coupon (only available at certain Bluestone Bank terminals).

e Make transfers to and from your checking, savings, and money market accounts.

e Make point-of-sale purchases. You may not use your card to purchase goods or services from your savings
account.

e Conduct other transactions as we add services and features.

Some of these services may not be available at all terminals. You also may have chosen limited access by electronic means
to one or more of your accounts.

2. You may pay for purchases wherever MasterCard is accepted using your Bluestone Bank Debit MasterCard. We will
not make cash refunds or any other refund on purchases with your Card. We will not be liable if a merchant refuses
to honor your Card. You must handle any claim or defense for a purchase directly with the merchant or business
establishment that accepted or refused to accept your Card. You may not assert disputes you may have with a
merchant against us, for example, when you believe that the goods or services paid for with your Card were defective,
not delivered or not as promised. Any such dispute is solely between you and the merchant, and you must still pay
the total amount of the sales draft plus any appropriate charges we may be authorized to make. Any merchant credit
vouchers for returns or adjustments will be credited to your account when received by us.

3. All Bill Payments you make through Bluestone@Home will be deducted from your designated checking account. Your
payees must all be located within the United States and accept payment in U.S. Dollars. Each payee must appear on
the payee list you create and the bill you are paying must be in your name. You may not use Bluestone@Home to
make payments to federal, state or local governments. Some other categories of payees may also be restricted, such
as court-ordered payments like child support.
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Automated Clearinghouse Transactions — Under certain circumstances, you may authorize a merchant or payee to
initiate a one-time electronic funds transfer (EFT) from your account through an automated clearinghouse. You can
do this, for example, (1) by providing the merchant or payee with a blank, partially completed or fully completed and
signed check drawn on your account to capture certain information, such as our routing number, your account and
serial numbers, or (2) by authorizing the merchant or payee to electronically debit your account for a returned check
or other similar charge if you write a check on your account which is subsequently returned because of insufficient
funds in your account. We are not responsible for any failure by the merchant or other payee to notify you that a
transaction will be processed as an EFT or that a fee imposed for returned checks will be debited electronically from
your account.

Limitations on Frequency and Dollar Amounts Of Transactions — You may use your card at automated teller machines
or at point-of-sale terminals to withdraw cash up to a maximum of $509* per business day, per card as long as your
available balance exceeds this limit. ATM cash withdrawals are limited to five per day.

You may also choose to have a dollar limit lower than $509 or a number of withdrawals limit lower than five, you need
only inform us.

You may use your Bluestone Debit MasterCard to make PIN based or signature-based purchases up to $1,000* each
per day, with an aggregate limit of $1,500 per day.

Debit MasterCard purchases are limited to 25 per day. You may also choose to have a lower dollar limit or purchase
number limit. You need only inform us.

*Some cards may have lower limits assigned by us, due to account experience.

Our Bill Payment Processor has a payment cap of $9,999.00. The Bill Payment user interface limits the entry of
payment amounts greater than this amount.

Our business days are Monday through Friday except holidays. Deposits and payments made through an ATM after
3:30 PM Monday through Saturday, or on a Sunday or federal holiday will be considered received and will be posted
on the next business day.

You may not use your Card to transfer money to or from accounts which do not exist or which are not designated
accounts. We shall not be required to complete any such transaction, but if we do, you agree to pay us any excess
amount or any improperly withdrawn or transferred amount immediately upon request from us. We may impose
additional restrictions or limitations on the use of your Card when we believe they are necessary to safeguard the
Card against misuse.

Telephone and Internet Transfers - You may use the telephone banking or internet banking services to transfer funds
between accounts and to check the balance in your accounts. You may transfer from your Checking, Savings, and
Money Market accounts.

You may make unlimited transfers to any account, other than a Certificate of Deposit. You may also use internet

banking services to pay most bills. You may use internet banking and telephone banking to pay Bluestone Bank loans.
Closing an account terminates your telephone banking and/or internet banking transfer ability.
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7. Disclosure Statement - Uncollected Funds.

Whenever a check is deposited into an account, there is a period of time required to collect the funds from the bank
the check is drawn on. This collection period varies depending usually upon the location of the bank. Refer to our
Funds Availability Policy for collection periods. Our Funds Availability Policy can be found in our lobbies, or may be
requested by calling 800.356.8622 or 508.884.3300 during regular business hours.

H. INTEREST PAID ON ACCOUNTS.

The rate of interest paid on accounts that may be used for electronic funds transfer can be found in our Truth in Savings
disclosure, or by calling 800.356.8622 or 508.884.3300 during regular business hours.

I. LIABILITY FOR UNAUTHORIZED TRANSFERS AND ADVISABILITY OF PROMPT REPORTING.

Tell us AT ONCE if you think your Card and your code, or both, has been lost or stolen or used without your permission.
Telephoning is the best way if any, of minimizing your possible losses. You can lose no more than S50 if you fail to give us
notice of your lost or stolen card or code and your card or code is used without your permission.

If you think your Card, your code, or both have been lost or stolen, or that someone has transferred or may transfer money
from your account without permission call:

800.236.2442 or 508.884.3300 immediately

K. CARDHOLDER AGREEMENT

1. You can use your card and your own password on Cirrus® or NYCE® or other banking machines or devices approved
by us. You can use your card to obtain the services described in this agreement and the Electronic Banking Disclosure
Statement relating to your account or accounts which we have furnished to you. Some of these services may not be
available at all locations.

2. All deposits, and other transactions with your card are subject to later proof and verification. All items are received
for collection. All credits are provisional and are subject to final payment. The acknowledgment form provided is not
a binding receipt.

3. Your card and any replacement card remain our property. The card is not transferable. You will return it to us upon
request.

4. Your password should be memorized and kept secret. In no event should it be written on, or carried with, your card.
If you believe that your password is no longer secret because it has been disclosed, you will notify us immediately.

5. You will promptly review all materials we send you, including account statements and notices. You will notify us
immediately if you find any discrepancies between materials and your records, particularly, if you discover that an
unauthorized use of your card, or your account or accounts may have occurred.

6. Any notices you give us should first be given orally in person or by telephone and should be confirmed in writing
immediately.

7. After you have given notice of a lost or stolen card, a disclosed password, or an unauthorized use to us by calling the
phone number or writing to the address listed in the Electronic Banking Disclosure Statement relating to your account
or accounts, you will not be liable for subsequent unauthorized card transactions IF YOU FAIL TO GIVE US NOTICE,
YOU WILL BE LIABLE FOR LOSSES UP TO A MAXIMUM OF $50.00.
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The use of the card will be governed by our rules and regulations and the additional terms in the Electronic Banking
Disclosure Statement relating to your account or accounts as in effect from time to time.

We may amend this agreement at any time by mailing you a written notice of the substance of the amendment at
your listed address at least 30 days before it is to go into effect. The amendment will be effective for transactions after
its effective date unless you notify us in writing before that date that you will not use your card further and return
your card to us. Otherwise, you will agree to the amendment.

Either of us may terminate this agreement at any time by giving written notice to the other, but the termination will
not affect previous transactions. Termination of this agreement does not terminate your account or accounts with us.
Closing the account or accounts to which the card relates terminates this agreement simultaneously.

Questions about the terms of this agreement will be decided by Massachusetts law, except to the extent that any
applicable Federal law controls. If there is a conflict between any terms of this agreement and Massachusetts or
controlling Federal laws or regulations, that term shall be deemed to be modified to make it comply.

MasterCard requires all debit card issuers to participate in the Automatic Biller Updater Program, which allows for
automatic update of a cardholder’s expiration date or card number (if a new card number is issued) to merchants

who have the cardholder’s information on file for direct/recurring billing. You have the right to opt out of this service
and can do so by contacting us at800.356.8622 or 508.884.3300. If you do not opt out of this service, you will be
automatically enrolled.

Electronic Funds Transfer Disclosure and Card Holder Agreement e05/25
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OVERDRAFT PRIVILEGE DISCLOSURE STATEMENT

(for Free Checking, eVantage & Milestone accounts)

We believe it is important for you to use your checking account responsibly and to never intentionally overdraw your
checking account. However, we realize that mistakes happen from time to time and we have several options available for
you. As a benefit to our customers, we offer these useful services to cover you in the event that you inadvertently
overdraw your checking account.

OVERDRAFT PAYMENT OPTIONS

Overdraft Privilege - Overdraft Privilege is a service we add to your checking account to cover Overdrafts (as defined
below) to a set limit, subject to the Eligibility criteria listed below. We reserve the right to unilaterally refuse to pay any
Overdraft. With Overdraft Privilege we generally will pay your Overdraft from checks, debits and other Overdraft Items
(as defined below). However, we will not pay any Overdraft with the Overdraft Privilege service if your account is already
Overdrawn by more than $500 (personal accounts) or $1,000 (business accounts) or would become Overdrawn by more
than $500 (personal accounts) or $1,000 (business accounts) if we paid the Overdraft. For purposes of this $500 (personal
accounts) and $1,000 (business accounts) limits, all Overdrafts and associated fees are included in the calculation of this
limit.

When we pay Overdraft Items for you, you will be charged our standard Overdraft Fee, currently $35, for each item we
pay (except as described below for ATM and one-time debit card transactions). Even if you have the Overdraft Privilege
service, we pay Overdraft Items only in our discretion, which means that we do not guarantee that we will always
authorize and pay any type of Overdraft transaction. If we do not pay your Overdraft Item, you will be charged our
standard Return Item Fee, currently $35, for each item we return unpaid. We will charge a total daily maximum of $175
in Overdraft Fees and Return Item Fees. This daily fee cap does not apply to accounts that are maintained for your
business purposes rather than your personal, family or household purposes. The Overdraft Privilege service is not a line
of credit.

For ATM and one-time debit card transactions, unless you have given your consent (opted-in) by completing and
submitting our Overdraft Consent Form, we never charge an Overdraft Fee if we pay an ATM or one-time debit card
transaction when you have an insufficient Available Balance to pay that transaction.

Overdrafts and Overdrawn Account - An “Overdraft” occurs when your Available Balance is not enough to cover a
transaction, but we pay (or cover) the transaction anyway. This Overdraft condition is also called having an “Overdrawn”
account, and transactions that cause an Overdraft or that increase the amount by which your Available Balance is less
than $0 are sometimes called “Overdraft Transactions.” An “Overdraft Item” is any item covered by Overdraft Privilege
(described below) that is presented to your account that causes an Overdraft. Whether we pay an Overdraft Transaction
depends on the type of transaction (check or ATM transaction, for example) and, in some cases, whether you are using
our Automatic Transfer service or Overdraft Line of Credit. Please note that the Automatic Transfer service and Overdraft
Line of Credit, when used in accordance with their terms, prevent Overdrafts from occurring when the transaction can
be paid using one of those services.

Multiple Fees for Repeated Overdraft - It is possible for any check, ATM or debit card transaction, automated
clearinghouse (ACH) charge, any bill payment from your account, and any other transaction intended to withdraw or
debit funds from your account (except wire transfers from your account) to be submitted against your account for
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payment more than once if the item was returned by us because your Available Balance was not enough to pay the
charge in full. For purposes of this section only, we refer to the items listed above as “Charge Items.” We do not monitor
or control the number of times any transaction is submitted for payment.

If any of these Charge Items was previously returned by us and is then re-presented, and your Available Balance is again
insufficient to pay the item in full, we decide in our discretion whether to pay or return the re-presented Charge Item.
Every time we return any Charge Item unpaid because your Available Balance is insufficient to pay the item, we will
assess a Return Item Fee; and every time we pay any Charge Item presented to your account for payment despite the
fact that your Available Balance is insufficient to cover the amount of the charge, we will charge you an Overdraft Fee
(except as described above for ATM and one-time debit card transactions). This means that multiple presentments to
us of the same Charge Items can result in multiple Return Item Fees, or one or more Return Item Fees and an Overdraft
Fee. You agree that we may charge you these fees, even if it means multiple fees because a Charge Item is presented to
us more than once and your Available Balance is not sufficient to pay the item each time.

We can return any Charge Item unpaid when your Available Balance is not sufficient to fully pay the item even if you are
using our Overdraft Privilege service but we choose not to pay the item. We decide in our discretion whether to pay or
return any check or other Charge Item presented against your account when your Available Balance is insufficient to pay
the item, based on the amount of the Charge Item and other factors. The amount of each Return Item Fee and Overdraft
Fee currently is $35.

Eligibility - No application is required for the Overdraft Privilege; eligibility is based on you managing your checking
account in a responsible manner. You will be eligible for the Overdraft Privilege unless:

e We, in our sole discretion, conclude that you are managing your checking account in a manner which may cause
us undue credit risk.

e You do not bring your checking account to a positive balance at least once every 30 days.
e You are more than 30 days past due on any Bank loan or delinquent on any other obligation to the Bank.

e Your account is linked to an Overdraft Line of Credit, or you have enrolled in our service for automatic transfers
from your savings account to your checking account to pay overdrafts.

e You are subject to any legal or administrative orders, legal process or other dispute, or are currently a party in a
bankruptcy proceeding.

e You have an outstanding balance on an Overdraft Privilege Repayment Plan.
e You are a minor and are the primary accountholder.
e A Chex Systems or any other negative account management indicator is present.

e Your checking account has not yet generated two statements, or you were overdrawn for more than 5
consecutive days during the first 30 days your checking account was open.

e Your checking account is a fiduciary, trust or escrow account.
e Your checking account is classified as dormant.

e Your checking account has had its Overdraft Privilege suspended (see below).
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Suspension of Privilege - After the Overdraft Privilege has been activated, we have the right to suspend it at any time if
you fail to meet the eligibility criteria.

Items Covered by Overdraft Privilege - This Overdraft Privilege service applies to all of the following if they are presented
to your account for payment and cause an Overdraft, unless you “Opt Out” as described below: checks, in-person
withdrawals, automated clearinghouse (ACH) transactions, Internet Banking transactions, Telephone Banking
transactions, bill payment transactions and other payments that you preauthorize from your account.

This Overdraft Privilege service also applies to ATM transactions and one-time debit card transactions, but only if you
give your consent (opt-in) by completing and submitting our Overdraft Consent Form. “One-time debit card transactions”
include all one-time debit card transactions whether those transactions are conducted at point-of sale, in an online
transaction, or by telephone. A one-time debit card transaction does not include a transaction using your debit card that
is made under an authorization you have made in advance for recurring (repeat) transactions.

Payment Order of Items - All deposits and credits to your account for the business day will be posted to your account
in timestamp order before any checks or other Debits. When we use the word Debit in this Overdraft Privilege Disclosure
we mean any check written on your account, any ATM transaction, any debit card transaction, any automated clearinghouse
charge to your account, any bill payment from your account, any wire transfer from your account, and any other transaction
intended to withdraw or send funds from your account. We post Debits to your account in different orders depending on
the type of Debit. First, all of the following are posted to your account throughout the day at the time of the transaction:
cash withdrawals at one of our branches, wire transfers, and purchases of official checks. All other Debits will be posted
in the following order: (1) Telephone or Internet Banking transfers in timestamp order, (2) ATM and one-time debit card
transactions in timestamp order, (3) Automated Clearinghouse debit transactions and Internet Banking Bill Pay
transactions in timestamp order, and (5) checks in serial number order. Checks with no serial number will post before
any other checks. For other Debits with no timestamp, transactions will post in order of transaction amount from low
to high transaction amount.

Understanding Your Checking Account Balance - Keeping track of your balance is important. You can review your
balance in a number of ways including reviewing your periodic statement, Internet Banking, by phone, at an ATM owned
by us, or coming into one of our branch locations.

The Difference Between your Available Balance and Your Ledger/Current Account Balance:

We use your Available Balance to determine whether a transaction will overdraw your account (bringing your account to
a negative balance) or if the transaction is being presented to us when your checking account is already overdrawn. We
also use your Available Balance to decide whether we will pay or return a Debit that causes your account to have a negative
Available Balance or a Debit that is presented to us when your account already has a negative Available Balance. Your
Ledger Balance or Current Balance, defined below, is not the same as your Available Balance and it is important to
understand the differences between these two balances.

Your Ledger Balance includes the full amount of any deposits made to your account without regard to any portion of a
deposit that may be on “hold.” (See our Funds Availability Policy Disclosure for how and when holds may be placed on
deposits.) Your Ledger Balance is also referred to as your Current Balance in some account summaries that are available
to you. These balances also reflect payment transactions that have “posted” to your account. However, your Ledger
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Balance/Current Balance does not include payment transactions (i.e., Debits, as defined above) that have been
authorized but still are pending, which means that your Ledger Balance/Current Balance may appear higher than it will
be after any pending transactions are posted. The Ledger Balance/Current Balance does not reflect any holds on
deposits, holds on funds authorized for purchases, and payments, fees, outstanding checks and other Debits and charges
made on your account that have not yet posted, which means that your Ledger Balance/Current Balance is not reduced
by these transactions.

Your Available Balance is the amount of funds available for withdrawal or use at that moment. The Available Balance
takes into account holds placed on deposits and pending transactions (such as pending debit card purchases) that we
have authorized but have not yet posted to your account. That means that your Available Balance is reduced by these
amounts. It also means that your Available Balance will often be lower than your Ledger Balance/Current Balance. On
the other hand, your Available Balance is not reduced for scheduled bill payments or checks that you have written that
have not yet been processed for payment.

It is important to keep track of your transactions so that you know your Available Balance in case any of those
transactions have not yet posted to your account. When you check your balance at an ATM, that will be your “Available
Balance” regardless of the name provided by the ATM operator.

If You Do Not Want the Overdraft Privilege Service: Opting Out - You may never need to take advantage of these
overdraft checking account payment options, but you may find them useful in the event of a temporary and
inadvertent shortfall. In the event that you do not want to have Overdraft Privilege, simply complete the attached Opt-
Out Form, return to us, and we will remove this benefit from your checking account. If you choose to opt-out of our
Overdraft Privilege Service, we will not authorize and pay these overdrafts or, if we do pay these overdrafts in our sole
discretion, we will not charge you an overdraft fee. In addition, if you opt-in to our payment of your ATM and onetime
debit card transactions but opt-out of the Overdraft Privilege Service, we still may pay your ATM and onetime debit
card transactions (and charge you an Overdraft Fee) if they cause an Overdraft or are presented when your account is
already Overdrawn. However, we all Overdraft Transactions only in our discretion, which means that we do not
guarantee that we always authorize and pay any type of transaction.

Additional Information - The Overdraft Privilege Disclosure supplements, forms a part of, and is incorporated by
reference into the Deposit Account Agreement, as in effect from time to time, by and between you and us.

Line of Credit - A line of credit is available to approved checking accountholders to cover certain overdraft checks and
debits described above. This service requires you to complete an application. Your approval and approved limit is based

on your creditworthiness, and the terms under which we make a line of credit available are disclosed in our Overdraft
Protection Agreement.

Overdraft Privilege Disclosure e 01/22
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Date:

Bluestone Bank

Overdraft Privilege Department
756 Orchard Street

Raynham, Massachusetts 02767

To Whom It May Concern:

| hereby notify Bluestone Bank (Bank) that | have elected to opt-out of the Bank’s Overdraft Privilege Service (the
Service). To fulfill my election, | am providing the Bank with the following information:

FIRST, MIDDLE & LAST NAME:

CURRENT MAILING ADDRESS:

TELEPHONE NUMBER: _( )

DEPOSIT ACCOUNT NUMBER:

By opting out of the Service, | understand that the Bank will return or pay overdraft checks written on, or other debits
from, my Bank checking account in the manner described more fully in the Bank’s Deposit Account Agreement, a copy of
which | received when | opened my Bank checking account. | also understand that | may continue to receive periodic
information about the Service.

SIGNATURE:

Overdraft Privilege Disclosure e 01/22
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DISCLOSURE STATEMENT: REG E OPT-IN

(for Free Checking, eVantage & Milestone accounts)

WHAT YOU NEED TO KNOW ABOUT OVERDRAFTS AND OVERDRAFT FEES

An overdraft occurs when the Available Balance in your account is not enough to cover a transaction, but we
pay it anyway. We can cover your overdrafts in two different ways:

1. We have standard overdraft practices that come with your account.

2. We also offer overdraft protection plans, such as a link to a savings account or overdraft line of credit,
which may be less expensive than our standard overdraft practices. To learn more, ask us about these
plans.

This notice explains our standard overdraft practices. Information about your Available Balance and
Ledger/Current Balance is provided in our “Overdraft Privilege Disclosure” and your Deposit Account
Agreement.

What are the standard overdraft practices that come with my account?

We do authorize and pay overdrafts for the following types of transactions:

e Checks and other transactions made using your checking account number.
e Automatic bill payments.

However, if you choose to opt-out of our Overdraft Privilege Service, we will not authorize and pay these
overdrafts or, if we do pay these overdrafts in our sole discretion, we will not charge you an overdraft fee.

We do not authorize and pay overdrafts for the following types of transactions unless you ask us to (see
below):

e ATM transactions
e Everyday debit card transactions.

We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and pay
any type of transaction.

If we do not authorize and pay an overdraft, your transaction will be declined.
What fees will | be charged if Bluestone Bank pays my overdrafts?

Under our standard overdraft practices:
e We will charge you a fee of $35.00 each time we pay an overdraft.
e Thereisa $175.00 daily limit on the total fees we can charge you for overdrawing your account.

Reg E Opt-In e01/22
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What if | want Bluestone Bank to authorize and pay overdrafts on my ATM and everyday debit card
transactions?

If you also want to authorize and pay overdrafts on ATM and everyday debit card transactions, complete the
form below and present it to any branch or call us at 800.356.8622 or 508.884.3300.

[ 11do not want Bluestone Bank to authorize and pay overdrafts on my ATM and everyday debit card
transactions.

[ 11 want Bluestone Bank to authorize and pay overdrafts on my ATM and everyday debit card transactions at
S35 per overdraft. | understand that | can revoke this consent at any time by notifying Bluestone Bank.

Customer Signature: Date:

Customer Name: Account Number:

Employee name:

Bluestone Bank
508.884.3300 or 800.356.8622
bluestone.bank
Member FDIC Member DIF

38



I Bluestone

BANK

Funds Availability Disclosure

YOUR ABILITY TO WITHDRAW FUNDS

Our policy is to make funds from your check deposits available to you on the first business day after the day of your deposit
with the following exceptions. Funds from cash; electronic direct deposits; wire transfers; on-us checks; payroll checks;
official checks; and federal, state, or local government checks will be available on the same business day as the day of your
deposit. For deposits made at Bluestone Bank automated teller machines (ATMs), the funds will be available on the first
business day after the day of your deposit.

For business account customers using our remote deposit capture service, funds from those deposits are available on the
first business day after the day of your deposit. For customers using our mobile deposit capture service, funds from your
check deposits will generally be available on the first business day after the day of your deposit.

For customers opening an account on-line and funding the account with an external transfer from another financial
institution, the funds from the external transfer will be available on the fifth business day after the day of deposit.

Please note that funds from check deposits with next day availability will be available to pay checks during nightly
processing on the day of deposit.

Once they are available, you can withdraw the funds in cash.

For determining the availability of your deposits, every day is a business day, except Sundays and federal holidays. At the
Taunton and West Center offices, Saturdays are not business days. If you make a deposit on a business day that we are
open, we will consider that day to be the day of your deposit. However, if you make a deposit on a non-business day, we
will consider that the deposit was made on the next business day we are open. If you make a deposit at a Bluestone Bank
ATM before 3:30 p.m. EST Monday through Saturday, we will consider that day to be the day of your deposit. However, if
you make a deposit at a Bluestone Bank ATM after 3:30 p.m. EST Monday through Saturday, we will consider that the
deposit was made on the next business day we are open.

Business remote deposit capture deposits made by 5 p.m. EST (Monday through Friday) will be processed that day during
nightly processing. Business remote deposit capture deposits made after 5 p.m. EST (Monday through Friday) or made on
Saturday, Sunday, or a federal holiday will be processed on the next business banking day during nightly processing. Mobile
deposits made by 4 p.m. EST (Monday through Friday) will be processed that day during nightly processing. Mobile
deposits made after 4 p.m. EST (Monday through Friday) or made on Saturday, Sunday, or a federal holiday will be
processed on the next business banking day during nightly processing.

Please remember that even after we have made funds available to you, and you have withdrawn the funds, you are still
responsible for checks you deposit that are returned to us unpaid and for any other problems involving your deposit.

If you have any questions, be sure to ask us.

Longer delays may apply

For checks that receive immediate or next-day availability, in some cases, we will not make all of the funds that you deposit
by check available to you immediately or on the first business day after the day of your deposit. Depending on the type of
check that you deposit, funds may not be available until the second business day after the day of your deposit. However,
the first $275 of your deposit will be available on the first business day after the day of your deposit.
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For checks that normally receive immediate or next-day availability, if we are not going to make all of the funds from your
deposit available immediately or on the first business day after the day of your deposit, we will notify you at the time you
make your deposit. We will also tell you when the funds will be available. If your deposit is not made directly to one of our
employees, or if we decide to take this action after you have left the premises, we will mail you the notice by the day after
we receive your deposit.

If you will need the funds from a deposit right away, you should ask us when the funds will be available. In addition, funds
you deposit by check may be delayed for a longer period under the following circumstances:

e We believe a check you deposit will not be paid.

e You deposit checks totaling more than $6,725 on any one day.

e You redeposit a check that has been returned unpaid.

e You have overdrawn your account repeatedly in the past six months.

e There is an emergency, such as failure of communications or computer equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds
will be available. They will generally be available no later than the 7" business day after the day of your deposit.

Holds on other funds
If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of
funds that are already in your account.

Those funds will be available at the time funds from the check we cashed would have been available if you had deposited
it.

If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for
withdrawal immediately but delay your availability to withdraw a corresponding amount of funds that you have on deposit
in another account with us. The funds in the other account would then not be available for withdrawal until the time
periods that are described elsewhere in this disclosure for the type of check that you deposited.

Special rules for new accounts
If you are a new customer, the following special rules will apply during the first 30 days your account is open:

Funds from cash, checks drawn on Bluestone Bank, electronic direct deposits, and wire transfers to your account will be
available on the day we receive the deposit. Funds from deposits of payroll, cashier’s, certified, teller’s, traveler’s and
federal, state and local government checks will be available on the first business day after the day of your deposit if your
deposit meets certain conditions. For example, the checks must be payable to you.

If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one of our employees, the funds
will not be available until the second business day after your deposit.

Funds Availability Policy e7/25
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Check 21 Disclosure

Important Information about your Checking Account
Substitute checks and your rights

Commonly referred to as “Check 21,” the Check Clearing for the 21 Century Act is a new federal law designed to
streamline check processing between financial institutions. The biggest impact for our customers is the introduction of
“substitute checks,” a new legal document described below.

If you receive a substitute check, it means your check was converted to an image somewhere else, and we received that
image as a substitute check. If we receive a substitute check drawn on your account, we treat it just like a regular paper
check.

Below is important information about your right regarding substitute checks. If you have any questions, please visit one
of our offices, or call 508.884.3300 or 800.356.8622 to speak with a customer service representative.

What is a substitute check?

To make check processing faster, federal law permits banks to replace original checks with substitute checks. These checks
are similar in size to original checks with a slightly reduced image of the front and back of the original check. The front of
a substitute check states: “This is a legal copy of your check. You can use it the same way you would use the original
check.” You may use a substitute check as proof of payment just like the original check.

Some or all of the checks that you receive back from us may be substitute checks. This notice describes rights you have
when you receive substitute checks from us. The rights in this notice do not apply to original checks or to electronic debits
to your account.

However, you have rights under other laws with respect to those transactions.

What are my rights regarding substitute checks?

In certain cases, federal law provides a special procedure that allows you to request a refund for losses you suffer if a
substitute check is posted to your account (for example, if you think that we withdrew the wrong amount from your
account or that we withdrew money from your account more than once for the same check). The losses you may attempt
to recover under this procedure may include the amount that was withdrawn from your account and fees that were
charged as a result of the withdrawal (for example, bounced check fees).

The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute
check, whichever is less. You also are entitled to interest on the amount of your refund if your account is an interest-
bearing account.

If your loss exceeds the amount of the substitute check, you may be able to recover additional amounts under other law.
If you use this procedure, you may receive up to $2,500 of your refund (plus interest if your account earns interest) within

10 business days after we received your claim and the remainder of your refund (plus interest if your account earns
interest) not later than 45 calendar days after we received your claim.
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We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute
check was correctly posted to your account.

How do | make a claim for a refund?

If you believe that you have suffered a loss relating to a substitute check that you received and that was posted to your
account, please contact us at 508.884.3300 or 800.356.8622. You must contact us within 40 calendar days of the date that
we mailed (or otherwise delivered by a means to which you agreed) the substitute check in question or the account
statement showing that the substitute check was posted to your account, whichever is later. We will extend this time
period if you were not able to make a timely claim because of extraordinary circumstances.

Your claim must include—

e A description of why you have suffered a loss (for example, you think the amount withdrawn was incorrect);

e An estimate of the amount of your loss;

e An explanation of why the substitute check you received is insufficient to confirm that you suffered a loss; and

e Acopy of the substitute check or the following information to help us identify the substitute check: check number,
the name of the person to whom you wrote the check, and the amount of the check.

If you make your claim orally, we will require you to submit your claim in writing within 10 business days after you made
your oral claim.

Be careful!
Because of the anticipated decrease in the time it will take for checks to clear, it is more important than ever that, when
writing a check, you are sure there’s enough money in your account to cover it.

Check 21 Disclosure e10/20

Bluestone Bank

508.884.3300 or 800.356.8622
bluestone.bank

Member FDIC. Member DIF.
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